Agreement No.

COUNTY OF KINGS
AGREEMENT FOR
SERVICES

THIS AGREEMENT is made and entered into on , 2024, by and
between the County of Kings, a political subdivision of the State of California (“County”)
and The SOURCE LGBT+ CENTER, INC, a California public benefit corporation
(“Contractor”) (singularly a “Party,” collectively the “Parties”).

RECITALS

WHEREAS, the Mental Health Services Act (“MHSA”) mandates the County to
provide cultural competency training regarding the LGBT+ community and provide peer
support meetings for LGBT+ and allied people in Kings County; and

WHEREAS, the County, on behalf of Kings County Behavioral Health
Department (“KCBH”) requires training services on working with the LGBT+ population
and communities, improving parity among LGBT+ community members, and enhancing
members of the workforce’s understanding of LGBT+ communities; and

WHEREAS, Contractor is ready, willing, able, and qualified to perform such
services.

NOW, THEREFORE, the Parties agree as follows:
1. SCOPE OF SERVICES

The County engages Contractor and Contractor shall do, perform, and carry out the
services as set forth in Exhibit A.

2. RESPONSIBILITIES OF CONTRACTOR

Contractor possesses the requisite skills necessary to perform the work under this
Agreement and the County relies upon such skills. Contractor shall, at all times utilizing
its ability, experience, and talent, to faithfully, industriously, and professionally perform
the work set forth in Exhibit A to the County’s reasonable satisfaction. The County’s
acceptance of Contractor’s work does not constitute a release of Contractor from its
professional responsibility.

Contractor affirms that it possesses current valid appropriate licensure, including,
but not limited to, driver’s license, professional license, certificate of tax-exempt status,
or permits, as required to perform the work under this Agreement.



3. COMPENSATION

County shall pay Contractor by the hour, at the rate indicated in Exhibit A, up to
the maximum of $20,000 per fiscal year (“FY”) for years 2024-2025 and 2025-2026, and
in accordance with the other terms in Exhibit A. Contractor is not entitled to, nor will
Contractor receive any additional consideration, compensation, or other remuneration.

Upon approval of County, County shall pay Contractor monthly in arrears, up to
the maximum amount reflected in Exhibit A, within thirty (30) days of receipt of timely
invoices. Contractor shall submit invoices to County describing the services rendered, to
whom, the date(s) of service and the charges in a form approved by the County. Invoices
must be documented in such reasonable detail as required by the County’s Auditor to
determine the funds were expended for the intended purposes. Contractor shall support its
costs by properly executed payrolls, time records, attendance records, billing statements,
contracts, detailed ledgers, vouchers, orders, or any other documents pertaining in whole
or in part to this Agreement.

Should no funds or insufficient funds be appropriated for this Agreement, the
County reserves the right to propose an amendment or unilaterally terminate this
Agreement immediately.

4. TERM

This Agreement commences on the July 1, 2024, and terminates on June 30,
2026, unless otherwise terminated in accordance with its terms.

5. RECORDS AND INSPECTIONS

Contractor shall maintain full, complete, and accurate records with respect to all
matters covered under this Agreement. Contractor shall: a) prepare all records in
accordance with generally accepted accounting procedures; b) clearly identify and the
records; c) keep said records readily accessible; and d) maintain the records for seven (7)
years after the termination of this Agreement. County shall have free access during
normal work hours to such records and the right to examine, inspect, copy, or audit them,
at no cost to County.

6. AMENDMENTS

This Parties may modify this Agreement only by a written amendment signed by
the Contractor and the County’s Board of Supervisors (“Board”) or other representative
as authorized by the Board.



7. TERMINATION

The right to terminate this Agreement may be exercised without prejudice to any
other right or remedy to which the terminating Party may be entitled at law or under this
Agreement.

A. Without Cause. Either Party may terminate this Agreement without cause
by giving the other Party thirty (30) calendar days’ written notice of its intention to
terminate pursuant to this provision, specifying the date of termination. If the County’s
funding for services under this Agreement becomes unavailable, the County may
terminate this Agreement effective immediately.

B. With Cause. This Agreement may be terminated by either Party should the
other Party materially breach its duties or responsibilities hereunder. Upon determining a
material breach has occurred, the non-breaching Party shall provide written notice to the
breaching Party of its intention to terminate this Agreement and inform the breaching
Party whether the breach is able to be cured or not.

1) Breach Subject to Cure. Unless otherwise specifically noted in the
Notice of Breach, all Notices of Breach shall be deemed subject to this provision. If the
non-breaching Party deems the breach of a nature subject to cure, said Party shall allow
the breaching Party a period of at least ten (10) calendar days to cure the breach. If the
breach is not remedied within the period specified in the Notice of Breach, the non-
breaching Party may terminate the Agreement upon further written notice specifying the
date of termination.

a. In the event the nature of the breach requires more time than
allowed in the Notice of Breach to cure, the breaching Party may submit a written
proposal to the non-breaching Party within that period, setting forth a specific plan to
remedy the breach and the date certain for completion. If the non-breaching Party assents
to the proposed plan in writing, the breaching Party shall immediately commence curing
the breach If the breaching Party fails to cure the breach within said period, the non-
breaching Party may terminate this Agreement: i) immediately; ii) on the date specified in
the Notice of Breach; or iii) grant the breaching Party additional time to cure.

b. Alternatively, the County may elect to cure the breach and
Contractor shall bear all expenses incurred the County in curing the breach.

2) Breach Not Subject to Cure. If the non-breaching Party deems the
breach is of such a nature as it is not subject to or is incapable of being cured, it shall
provide a Notice of Breach to the breaching Party of its intent to terminate this
Agreement, in which it shall include a date upon which the Agreement terminates.




C. Effects of Termination. Termination of this Agreement shall not terminate
Contractor’s obligations or liability to the County for damages sustained by the County
because of the Contractor’s breach, nor the Contractor’s duty to indemnify, maintain and
make available any records pertaining to this Agreement, cooperate with any audit, be
subject to offset, or make any reports of pre-termination contract activities.

D. No Waiver of Breach or Breach by Forbearance. In no event will either
Parties’ act of forbearance regarding previous acts by the other Party: i) constitute a
breach or breach of the Party’s obligations under this Agreement; ii) waive a Party’s right
to assert breach or breach; nor iii) impair or prejudice any remedy available to the non-
breaching Party.

8. INSURANCE

A. Requirement to Obtain, Maintain, and Deliver Proof of Insurance. Without
limiting the County’s right of indemnification from Contractor or any third parties,

Contractor shall purchase and maintain the insurance policies described below (the
“Insurance Policy(ies)”) prior to the commencement of work or execution of this
Agreement. Contractor shall maintain the Insurance Policies throughout the term of this
Agreement.

B. Contractor shall deliver an Endorsed Additional Insured page from
Contractor’s insurance carrier to the County guaranteeing said coverage to the County
prior to work commencing. Contractor shall deliver proof of insurance and all
endorsements in accordance with this Agreement’s Notice Section. Failure to obtain,
maintain, or provide the Insurance Policies or proof of the same is a material breach of
this Agreement and may result in the immediate suspension or termination of this
Agreement for cause, in addition to any other remedies the County may have under the
law.

C. Endorsement of Policies. Contractor shall cause each of the Insurance
Policies to be endorsed designating the County and its Board members, officials, officers,
employees, and agents as additional insureds, using ISO form CG 20 26 or an alternate
form that is at least as broad as form CG 20 26, as to any liability arising from the
performance of this Agreement.

D. Insurance Limits. Contractor shall obtain the Insurance Policies in the
amounts set forth below:

1. Commercial General Liability covering bodily injury, personal
injury, and property damage with minimum limits of Two Million Dollars ($2,000,000)

per occurrence and Five Million Dollars ($5,000,000) annual aggregate.

2. Comprehensive Automobile Liability covering a) bodily injury of
not less than Five Hundred Thousand Dollars ($500,000) per person and One Million
Dollars
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($1,000,000) per accident and property damage of not less than One Hundred Thousand
Dollars ($100,000); or b) coverage with a combined single limit of One Million Dollars
($1,000,000). The Comprehensive Automobile Liability must cover owned and non-
owned vehicles used in connection with this Agreement.

3. Workers Compensation as required by the California Labor Code.
Contractor shall cause said Insurance Policy to be endorsed to waive the insurer’s
subrogation rights against the County.

4, Professional Liability covering Contractor’s wrongful acts, errors,
and omissions with limits not less than One Million Dollars ($1,000,000) per occurrence
or claim, and Three Million Dollars ($3,000,000) annual aggregate limit.

E. Rating of Insurers. Contractor shall obtain insurance placed with admitted
insurers rated by A.M. Best Co. as A:VII or higher.

G. Notice of Cancellation to the County and Payment of Premiums. Contractor
shall cause each of the Insurance Policies to be endorsed to provide the County with

thirty

(30) days’ prior written notice of cancellation. The County is not liable for the payment
of premiums or assessments on any Insurance Policies. Cancellation provisions in an
Insurance Policy will not be construed in derogation of the continuing duty of the
Contractor to maintain the Insurance Policies during the term of this Agreement.

9. INDEMNIFICATION

A. Professional Services. When the law establishes a professional standard of
care for Contractor’s services, to the fullest extent permitted by law, Contractor shall
indemnify, defend, and hold harmless County and any and all of its Board members,
officials, employees and agents from and against any and all losses, liabilities, damages,
costs, and expenses, including legal counsel’s fees and costs but only to the extent
Contractor is responsible for such damages, liabilities, and costs on a comparative basis
of fault between Contractor and the County in the performance of professional services
under this Agreement. Contractor shall not be obligated to defend or indemnify the
County for its own negligence or for the negligence of third parties.

B. All Other Services. Other than in the performance of professional services,
including agreements where professional services will be provided along with other types
of services, and to the fullest extent permitted by law, Contractor shall indemnify, defend,
and hold harmless the County, and any and all of its Board members, officials,
employees, and agents from and against any liability (including liability for claims, suits,
actions, arbitration proceedings, administrative proceedings, regulatory proceedings,
losses, expenses or costs of any kind, whether actual, alleged or threatened, including
legal counsel’s fees and costs, court costs, interest, defense costs, and expert witness
fees), where the same arise out of, are a consequence of, or are in any way attributable
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to, in whole or



in part, any act, omission, fault or negligence, whether active or passive, by Contractor or
by any individual or entity for which Contractor is legally liable, including, but not
limited to, officers, agents, employees, or subcontractors of Contractor.

C. This indemnification specifically includes any claims that may be against
the County by any taxing authority or third party asserting that an employer-employee
relationship exists because of this Agreement.

D. These indemnification obligations shall survive the termination of this
Agreement as to any act, omission, fault, or negligence occurring during this Agreement
or any extension of this Agreement. The County’s rights to indemnification are in
addition to and shall not limit any other rights or remedies the County may have under
law or this Agreement.

10. INDEPENDENT CONTRACTOR

Contractor is an independent contractor and not an agent, officer, or employee of
the County. This Agreement is by and between two (2) independent contractors and is not
intended to, nor will it be construed to create the relationship of agent, servant, employee,
partnership, joint venture, or association.

11. COMPLIANCE WITH LAW

Contractor shall comply with all federal, state, and local laws and regulations
applicable to its performance including, but limited to, Government Code section 8350 et
seqg. regarding a drug free workplace, all health and safety standards set forth by the State
of California and County, and the California Public Records Act, Government Code
section 7920.000 et seq.

Contractor shall execute and comply with the Assurances and Certifications
attached as Exhibit B.

Contractor shall ensure equal access to quality care and services that are
responsive to diverse populations and shall adopt and implement the national Office of
Minority Health (“OMH”) Culturally and Linguistically Appropriate Standard (“CLAS”).
Attached as Exhibit C. Contractor shall demonstrate its compliance with CLAS through
policies, training, and cultural competency plans.

12. CONFIDENTIALITY

Contractor shall not use County’s confidential information (“Confidential
Information”) for any purpose other than performing under this Agreement, and
Contractor shall prevent the unauthorized disclosure of Confidential Information. Upon
receipt of third- party’s request to disclose Confidential Information, Contractor shall
promptly submit said request to County.



13. CONFLICT OF INTEREST

Contractor warrants that its board of directors, employees, officers, including the
immediate families of each have no financial interest, direct or indirect, that conflicts
with rendering services under this Agreement and will not acquire any such financial
interest. Contractor shall not employ, nor retain any such person during the term of this
Agreement. Contractor is not relieved from personal responsibility under this Section 13
by their associates and employees rendering services. Contractor has an affirmative duty
to and shall disclose the name(s) of any person(s) who have an actual, potential, or
apparent conflict of interest.

14. NONDISCRIMINATION

In rendering services under this Agreement, Contractor shall comply with all
applicable federal, state, and local laws, rules, and regulations and shall not discriminate
based on age, ancestry, color, gender, marital status, medical condition, national origin,
physical or mental disability, race, religion, gender identity, gender expression, sexual
orientation, military status, or any other protected basis.

Further, Contractor shall not discriminate against its employees, which includes,
but is not limited to, employment upgrading, demotion or transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or other forms of
compensation and selection for training, including apprenticeship.

15. SUBCONTRACTORS

Services under this Agreement are personal services. Contractor shall not
subcontract any work under this Agreement without the prior written consent of the
County, subject to any required state or federal approval.

16. ASSIGNMENT

Contractor shall not assign this Agreement without first obtaining the written
consent of the County, subject to any required state or federal approval. Assignment by
Contractor of any monies due does not constitute an assignment of this Agreement.

17. UNFORESEEN CIRCUMSTANCES

Neither Party shall be responsible for any delay caused by natural disaster,
epidemic, pandemic, war, civil disturbance, labor dispute, or other cause beyond the
reasonable control of a Party, on the condition the affected Party notices the other Party in
writing of the delay’s cause within ten (10) of the date the delay began. Thereafter, the
Parties shall meet and confer as to whether to amend, suspend, or terminate this
Agreement.



18. OWNERSHIP OF DOCUMENTS

The County owns and is entitled to possess all computations, plans,
correspondence, pertinent data, and information gathered by or computed by Contractor
prior to this Agreement’s termination or upon completion of the work under this
Agreement. County’s reuse of any such materials in a manner other than originally
intended is at the County’s sole risk. Material prepared in connection with this
Agreement is not subject to copyright in the United States of American, or in any foreign
state.

19. NOTICE

The Parties shall give any notice necessary to the performance of this Agreement
in writing, and delivered by personal delivery, fax, overnight carrier, e-mail with read
receipt acknowledgment, or by prepaid first-class mail addressed as follows:

County Contractor

County of Kings Erika Hawkyard

Behavioral Health The Source LGBT+ Center, Inc.
1400 West Lacey Blvd., Building 13 109 NW 2" Ave

Hanford, CA 93230 Visalia, CA 93291
BHContracts@co.kings.ca.us erika@thesourcelgbt.org

Notice given by: a) personal delivery is effective on the date of personal delivery;
b) fax is effective on date of transmittal; c) overnight carrier is effective on the date of
delivery; d) email is effective on the date of delivery, with a read receipt; e) first-class
mail is effective five (5) days after the date of mailing, or the delivery date on the return
receipt, whichever occurs first.

20. CHOICE OF LAw

The Parties executed and delivered this Agreement in the Kings County, State of
California. The laws of the State of California govern the validity, enforceability, and
interpretation of this Agreement. Kings County is the appropriate venue for bringing any
action in connection with this Agreement, whether in law or equity. Contractor waives
any rights it may possess under Code of Civil Procedure Section 394 to transfer any
action arising out of this Agreement to a neutral county, or alternate venue.

21. SEVERABILITY

If a court of competent jurisdiction finds any of the provisions of this Agreement
unenforceable, the remaining provisions remain enforceable and the unenforceable
provisions constitute an amendment to the limited extent required to permit enforcement
of the Agreement as a whole.



22. SURVIVAL

The following sections of this Agreement survive its termination: a) Section 5,
Records and Inspections; b) Section 8, Insurance; c) Section 9, Indemnification; and d)
Section 12, Confidentiality.

23. NO THIRD-PARTY BENEFICIARIES

Unless otherwise specifically stated in this Agreement, the County and Contractor
are the only Parties to this Agreement and the only Parties entitled to enforce its terms.
Nothing in this Agreement gives, is intended to give, or will be construed to grant any
right or benefit to a third party, directly, indirectly, or otherwise.

24, ADA COMPLIANCE

Contractor shall comply with the Americans with Disabilities Act, Title II, and
applicable California state laws. The law providing the greatest degree of access to
qualified persons with disabilities shall apply to this Agreement.

Contractor shall ensure that all persons receiving programs, services, or activities
through this Agreement shall receive a copy of or have access made available to the
County’s ADA grievance procedures as set forth in County’s ADA Self-Evaluation,
which is attached to this Agreement as Exhibit D.

25. ENTIRE AGREEMENT; CONTRIBUTIONS OF BOTH PARTIES

This Agreement, including its Recitals and Exhibits, are fully incorporated into
and are integral parts of this Agreement. This Agreement constitutes the entire agreement
between the Parties. There are no inducements, promises, terms, conditions, or
obligations made or entered into by the County or Contractor, other than those contained
in this Agreement.

Each Party had an opportunity to review this Agreement, consult with legal
counsel, and negotiate terms. Contractor waives the rule under Civil Code section 1654,
that ambiguities in a contract should be construed against the drafter. Civil Code section
1654 has no application to the construction of the Agreement.

26. ELECTRONIC SIGNATURES; COUNTERPARTS

The Parties may execute this Agreement by electronic means, and in two (2) or
more counterparts that together constitute one (1) Agreement.

27. AUTHORITY

Each signatory to this Agreement represents it is authorized to enter into this
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Agreement and bind the Party that its signature represents.

IN WITNESS WHEREOF, the Parties executed this Agreement the day and year
first written above.

COUNTY OF KINGS THE SOURCE LGBT+ CENTER INC
Brian Poth
By; By; BOFF2A73B707013D397AD6ABE 19D8C82 readysign 0411012024
Doug Verboon, Chairman Brian Poth
Kings County Board of Supervisors Executive Director
ATTEST
By:

Catherine Venturella, Clerk of the Board

RISK MANAGEMENT APPROVED AS TO
INSURANCE
)&vw,k Po—a—w

By, 813BB3CAD3655817F55583489257E37C readysign 04I11I2024

Sarah Poots, Risk Manager

APPROVED AS TO FORM

Yachary Odame

By: 1F53C3B3637BD6989DD5F 11B66AESES6 readysign 0411012024
Zachary S. Adams, Deputy County
Counsel
Exhibits/Attachments:

Exhibit A: Scope of Work & Compensation

Exhibit B: Assurances and Certifications

Exhibit C: Cultural and Linguistically Appropriate Service Standards (CLAS)
Exhibit D: Kings County ADA Grievance Procedures
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The Source
Exhibit A-SOW & Compensation
FY 24/25 & 25/26
$20,000 per FY

1. Scope of Work
a. LGBTQ+ Peer Support Group

Contractor shall provide twelve (12) LGBTQ+ Peer Support Meetings for
LGBTQ+ and allied people in Kings County.

Contractor shall provide twelve (12) Health and Wellness Community
Resource Spotlights with The Source LGBT+ Center, partners, and
resources to connect attendees with additional services in their area.
Meetings will be facilitated two (2) times per month, including preparation
and planning time for a total of forty-eight (48) hours annually.

KCBH shall provide meeting space for the LGBTQ+ Peer Support Group
meetings.

Contractor will supply a resource table at KCBH support Groups with
information about health and wellness community resources and services
including preparation and planning time twelve (12) hours annually.

b. Transgender Peer Support Group

Contractor will provide twelve (12) Transgender Peer Support Meetings
each fiscal year for transgender, gender nonconforming, and nonbinary
people in Kings County.

Meetings will be facilitated one (1) time per month, for a total of twelve
(12) hours annually.

KCBH will provide meeting space for the Transgender Peer Support
Group meetings.

Contractor will provide food boxes for support group attendees upon
request one (1) time per month during the third (3) week of the month.
One (1) hour of prep time per pick up.

Contractor will supply a resource table at KCBH support Groups with
information about health and wellness community resources and services
at every meeting, including preparation and planning time six (6) hours
annually.

c. Contractor will conduct Quarterly outreach to increase the visibility of the KCBH
pop-up.

Contractor will conduct six (6) hours of outreach per quarter at schools,
resource fairs, and local tabling events in Hanford.

d. Contractor and Source Program Manager shall meet quarterly with KCBH’s
Clinical Services Program Manager ("Program Manager”) to review services and
maintain collaborative communication.

e. Contractor shall notify KCBH if attendees request support groups in another
language. KCBH shall work with Contractor to identify an interpreter and/or
create a language specific group.



f. Contractor shall complete participant sign-in sheets for support groups and
deliver copies of the sign-in sheets to KCBH, on the same day as the support
group.

g. Contractor shall notify the Program Manager of planned absences at least
seventy- two (72) hours prior to the next scheduled support group and notify the
Program Manger of unplanned absences as soon as possible to allow time to
arrange for coverage.

h. KCBH shall purchase and coordinate food and refreshments for support groups
and supply blank sign-in sheets. (KCBH separate Budget Unit)

2. Schedule of Services

a. Contractor will coordinate with KCBH to establish an agreed upon training
schedule, and provide 4 trainings annually, training sessions will be at least one
and a half (1.5) to two (2) hours, for a total of eight (8) hours training not including
Q&A sessions and prep time, for a maximum of twelve (12) hours.

b. All support group services will be rendered on Thursday evenings, according to
the following schedule:

i.  Second Thursday: LGBTQ+ Spotlight Resource Support
ii.  Third Thursday: Trans Peer Support Group
iii.  Fourth Thursday: LGBTQ+ Support Group
3. Outcomes

a. For each training, Contractor shall utilize KCBH’s demographic and evaluation
forms. Demographic and evaluation forms will be submitted upon completion of
each training session to ensure the KCBH is able to fulfill its reporting
requirements.

b. For each support group, Contractor shall utilize KCBH's demographic forms. A
demographic survey will be completed by each new support group member
within three (3) weeks of their joining the group. All trainees and support group
members reserve the right to refuse demographic and evaluation surveys. If the
survey is declined, Contractor shall turn in each form with the "Survey Declined"
box clearly checked.

4. Budget for Services

a. Payment for service provided under this Agreement is limited to the maximum
amount of $20,000 per fiscal year. The County is not liable to the Contractor for
any amount in excess of the maximum amount.

b. County shall compensate for services rendered under this Agreement as

follows: i. Fiscal Year 2024-2025 and 2025-2026

ii.  Total Maximum Hours:160 hours per fiscal year
ii. Rate: $125 hourly
iv.  Total Compensation: $20,000 per fiscal year



Exhibit B

ASSURANCES AND CERTIFICATIONS

Contractor agrees that programs and services receiving financial assistance from and
through the Department of Health Care Services (“DHCS”) or Kings County Behavioral
Health will be administered in accordance with the Health and Safety Code Sections
11750 et seq. and any other applicable state or federal requirements, including civil

rights.

A. Contractor certifies and agrees that:

1.

1.1./

1.1./

A working transition plan for services to persons with disabilities exists and
is in use as defined in Title 9, Section 10800, et seq. of the California Code
of Regulations.

All products, reports, preliminary findings, or data assembled or complied
by Contractor under this Agreement becomes the property of the State. The
State reserves the right to authorize others to use or reproduce such
materials.

All announcements of events, such as public meetings, hearings, or training
courses, shall include a statement of advance notice for accommodations
for any disabled, deaf, or hearing-impaired individual.

Limited English Proficiency (“LEP”) - Contractor will take reasonable
steps to ensure meaningful access to its programs, services, and information
on the services the Contractor provides, free of charge. Additionally, the
Contractor certifies that it has established and implemented as required by
DHCS, policies and procedures for language assistance services that
provide LEP persons with meaningful access, i.e. oral interpretation
services, bilingual staff, telephone interpreter lines, written language
services, community volunteers, etc.

Sexual contact shall be prohibited between participants/clients and the
treatment/recovery program staff, including members to the Board of
Directors. Service Providers shall include this policy prohibition as part of
an overall clients’ rights statement given to the client at admission and shall
include a statement in each employee personnel file that notes that the
employee has read and understood the sexual contact prohibition. This
policy shall remain in effect for six (6) months after a client is discharged
from treatment services.
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Exhibit B

Contractor further agrees to establish a complaint policy and procedure, which provides
the following:

1.

A procedure by which a person of any class of persons subjected to
discrimination prohibited by Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, Section 11135, et seq. of the
California Government Code, or Title 9, Section 10800, et seq. of the
California Code of Regulations may individually or by a representative file
a written complaint. The subject complaint will clearly state under which
law the complaint is filed.

A statement advising individuals that complaints may be filed with the
County or the U.S. Department of Health and Human Services’ Office for
Civil Rights (“OCR”).

A statement advising individuals that in cases where the complaint is filed
initially with the OCR, the OCR may elect to investigate the complaint or
request that the Civil Rights Officer for the County conduct the
investigation.

Within the time limits procedurally imposed, the complainant shall be
advised in writing as to the findings regarding the alleged complaint. In the
same written notice, the complainant shall be advised that if he/she is not
satisfied with the decision, an appeal may be filed with the U.S. Department
of Health and Human Services’ Office for Civil Rights.

Maintenance of records regarding:

(@) number of complaints filed;
(b)  the nature of the complaint;
(c)  the validity of the complaint; and

(d)  corrective action taken.

Contractor shall adhere to the confidentiality of patient records as specified under State,
Federal, and local laws, including, but not limited to, Title 45 of the Code of Federal
Regulations, Parts 80 and 84, Title VI of the Civil Rights Act of 1964, and the privacy
requirements of the “Privacy Rule” promulgated by the U.S. Department Health and
Human Services at Title 45 of the Code of Federal Regulations, sections 160 through
164. Nothing in this paragraph shall preclude the parties from subsequently entering into
a Business Associate Agreement if required by the Privacy Rule.
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Exhibit B

Drug-Free Workplace under Government Code Section 8355

Contractor agrees that all program contractors of services receiving funds from
and through the DHCS will provide an alcohol/drug free workplace by doing all of
the following:

1.

Publishing a statement notifying employees that the unlawful manufacture,
distribution, dispensation, possession, or use of a controlled substance is
prohibited in the person or organization’s workplace and specifying the
actions that will be taken against employees for violations of said
prohibition.

Establishing a drug-free awareness program to inform employees about all
of the following:

a. The dangers of drug abuse in the workplace;

b. The person or organization’s policy of maintaining a drug-free
workplace;

C. Any available drug counseling, rehabilitation, and employee

assistance programs;

d. The penalties that may be imposed upon employees for drug abuse
violations.

Requiring that each employee engaged in the performance of the contract or
grant be given a copy of the company’s drug-free policy statement and that,
as a condition of employment on the contract or grant, the employee agrees
to abide by the terms of the statement. (Govt. Code § 8350 et seq.)
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Exhibit C

National Standards for Culturally and
Linguistically Appropriate Services (CLAS) in
Health and Health Care

disparities by establishing a blueprint for health care organizations to:
The Nationdl CLAS Standards are intended to advance health equity, improve quality, and help

eliminatd hedltH cara hedlth and

Principal Standard:

1. Provide ¢ , equitable inderstandable] and respectful quality care and services that are responsive to diverse culturdChealth beliefs and
practiced, preferred languages, health literact, and other communication needs.

Governance, Leadership, and Workforce:

2. ﬁdvance and sustain Drganizationjl governance and [eadership that promotes CLAS and health equity through policy] practiced, ahd

3. Eecrum promote, and support a culturally anj [inguistically diverse governance, leadership, and workforce that are responsive to the population in the
ervice area
4.  Educate and train governance, leadership, and worktorce in culturally anc [inguistically appropriate policies and practices on an ongoing basig.

Communication and Language Assistance:

5. language assistance to individuals who havd [imited English proficiency and/or other communication needd, at no cost to them| fo facilitatd
imely access to all health care and _ services.

6. [nfarm all individuals of the availability of lTanguage assistance services clearly and in their preferred [anguage, verbally and in writing.

7. Ensure the competence of individuals providing language assistance, recognizing that the use of untrained individuals and/or minors as interpreters

should be avoided.

8. Provide easy-to-understand print and multimedia materials and signage in thg [anguages commonly used by the populations in the service ared.

Engagement, Continuous Improvement, and Accountability:

9. Establish culturally and |inguistically appropriate goals| policies, and management accountability, and infuse them throughout the organization’§

lanning and operations.

10. Conduct ongoing assessments of the organization’s CLAS-related activities and integrate CLAS-related measures into measurement and continuous
quality improvement activities.

11. Collect and maintain accurate and reliable demographic data to monitor and evaluate the impact of CLAS on health equity and outcomes and to

inform service delivery.

12. [onductregular assessments of community health assets and needs and use the results to plan and implement services that respond to the culturd|

gnd linguistic diversity of populations in the service area.

13. Partner with the community to design, implément, and evaluate policies, practices, and services to ensure culturd[and linguistic appropriateness.

14. Create conflict and grievance resolution processes that are culturally and linguistically appropriate to identify, prevent, and resolve conflicts or
complaints.

15. Communicate the organization’s progress in implementing and sustaining CLAS to a[l stakeholders, constituentd, and the generd[ public]

Think Cultural
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The Case for the National CLAS Standards

ealth equity is the attainment of the highest Tevel of health for all people.-Currently, individuals across the United States from various cultura
backgrounds are unable to attain their highest level of health for several reasons, including the social determinants of health, or those conditions in which

ndividuals are born, grow, live, work, and age,’ such as sociceconomic status, education level, and the availability of health services.3

Though health inequities are directly related to the existence of historical and current discrimination

and social injustice, one of the most modifiable factors is the lack of culturally and linguistically

appropriate services, broadly defined as care and services that are respectful of and responsive to

the cultural and linguistic needs of all individuals.

Health inequities result in disparities that directly affect the quality of life for a Of a” the forms Of
disparities adversely affect neighborhoods, communities, and the broader society, thus making q q a_o a

the issue not only an individual concern but also a public health concern. In the United States, it has Inequallty’ InJUStlce

been estimated that the combined cost of health disparities and subsequent deaths due to n health care Is the
inadequate and/or inequitable care is $1.24 trillion.” most Shocking and
My and Tinguistically appropriate services are increasingly recognized as effective in Tmproving Inhumane-

the quality of care and services.>® By providing a structure ta implement culturally and linguistically
Appropriate services, the National CLAS Standards will improve an organization’s ability to address — Dr. Martin Luther King, Jr.
health care disparities.

[ CLAS Standards align with the HHS Action Plan to Reduce Racial and Ethnic Health Disparities” and the National Stakeholder Strategy for
Achieving Health Equity,®which aim to promote health equity through providing clear plans and strategies to guide collaborative efforts that address racial

and ethnic health disparities across the country.

Similar to these initiatives, the National CLAS Standards are intended to advance health equity, improve quality, and help eliminate health care disparities by
providing a blueprint for individuals and health and health care organizations to implement culturally and linguistically appropriate services. Adoption of these
Standards will help advance better health and health care in the United States.
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Exhibit D

County of Kings 2016 ADA Self-Evaluation

Kings County ADA Grievance Procedure

Kings County
Grievance Procedure under ADA or
California State Disability Civil Rights Laws

This grievance procedure is established to meet the requirements of the Americans
with Disabilities Act of 1990 ("ADA"), the Americans with Disabilities Amendments Act
(ADAAA) and California State law. Except as otherwise indicated, it may be used by
anyone wishing to file a complaint alleging discrimination on the basis of disability in the
provision of services, activities, programs or benefits by Kings County. The procedure
should also be used to address all complaints regarding barriers to physical access to any
County facility.

NOTE: Discrimination complaints by applicants for, and recipients of, public

benefits administered by the County are handled by the Human Services Agency,
pursuant to state law and the Human Services Agency's Administrative policy and
Procedure No.
23. Notice of this fact is provided to all applicants and recipients. For more information,
please contact the Program Manager/Civil Rights Coordinator for the Human Services
Agency at 559.852.2201. If you submit a complaint to the ADA Coordinator that should
be directed to the Human Services Agency, your complaint will be forwarded to the
Human Services Agency, and will be deemed received by the Human Services Agency
upon actual receipt by it for purposes of the filing and response deadlines stated in Policy
and procedure No. 23. Please also note that the County's Personnel Rules govern
employment related complaints of disability discrimination. Please refer to section 10200
to 10250 of the Personnel Rules regarding the County's grievance procedure, as well as
Chapter 14 of the Personnel Rules regarding discrimination complaints. The process
described in either part may be relied upon to make a complaint of disability
discrimination.

A complaint using this procedure should be in writing and should contain
information about the alleged discrimination such as name, address, and phone number of
the complainant and location, date and description of the problem(s). If you are viewing
these instructions online at the County's website, please find the form for making a
complaint below. Copies of the complaint form are also available from the Public Works
Department or County Administration Office, County Government Center, 1400 West
Lacey, Hanford, CA 93230. Alternative means of filing a complaint, such as personal
interviews or a tape recording of the complaint, are available to person with disabilities
upon request.
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The complaint should be submitted by the complainant and/or his/her designee as
soon as possible, but not later than 60 calendar days after the alleged violation to:

Dominic Tyburski, ADA Coordinator
County Government Center
1400 West Lacey Blvd.
Hanford, CA 93230

If this complaint is being made on behalf of someone other than me, that person's
contact information is:

My complaint relates to circumstances that occurred:
a) On the following date:
b) At the following location:
My complaint is as follows:
(Please be as specific as possible and include the names and contact information of
anyone who might have knowledge of the facts giving rise to your complaint. To

help us to address your concerns promptly, please stick to the facts: who, want,
when, where, and how. Please attach additional pages if necessary.)



