
   Agenda 
 October 30, 2018 
 
 
  

Place: Board of Supervisors Chambers 
 Kings Government Center, Hanford, CA 
 

 

Chairman:                Richard Valle           (District 2) Staff:   Rebecca Campbell, County Administrative Officer 
Vice Chairman:    Joe Neves            (District 1)             Juliana Gmur, Assistant County Counsel 
Board Members:      Doug Verboon (District 3)             Catherine Venturella, Clerk of the Board 
 Craig Pedersen (District 4)   
 Richard Fagundes  (District 5)  

Please turn off cell phones and pagers, as a courtesy to those in attendance.  
 
 

I 9:00 AM CALL TO ORDER 
  ROLL CALL – Clerk of the Board 
  INVOCATION – Sylvia Gaston – Koinonia Church 
  PLEDGE OF ALLEGIANCE 
 

II 9:00 AM UNSCHEDULED APPEARANCES 
Any person may directly address the Board at this time on any item on the agenda, or on any other 
items of interest to the public, that is within the subject matter jurisdiction of the Board.  Five (5) 
minutes are allowed for each item. 
 

III 9:05 AM SERVICE AWARDS 
Presentation of 2018 Service Awards to celebrate the dedicated service our employees from 
Assessor/Clerk-Recorder’s Office, Behavioral Health, Child Support Services, District Attorney’s 
Office, Fire Department and Public Health Department have provided to Kings County. 

 
IV 9:10 AM CONSENT CALENDAR 

All items listed under the consent calendar are considered to be routine and will be enacted by one 
motion.  For any discussion of an item on the consent calendar, it will be removed at the request of any 
Board Member and made a part of the regular agenda. 
A. Approval of the Minutes:  October 23, 2018 
B. Behavioral Health Department: 

Consider authorizing the Chairman to sign an Agreement with JDT Consultants, Inc. for 
Therapeutic Behavioral Health Services effective November 1, 2018 through June 30, 2019. 

C. Human Services Agency: 
Consider authorizing the Chairman to sign an Agreement with InTelegy Corporation for 
assessments and service redesign of Adult Services In-Home Supportive Services and Adult 
Protective Services and reporting and dashboard development for Benefits and Employment for 
Fiscal Year 2018-2019. 

D. Public Works: 
 Consider authorizing the Public Works Director to sign a Request of Authorization for Additional 

Services on the Design Review Agreement for California High Speed Rail Project. 
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 CONSENT CALENDAR CONTINUED 
E. Sheriff’s Office: 

Consider authorizing the Chairman to sign the Quote and Purchase Addendum with Spillman 
Technologies for law enforcement software. 

F. Administration: 
Consider denying the claim for damages filed by Michael Valdez and direct County Counsel to 
advice the claimant of the action. 

 

V REGULAR AGENDA ITEMS  
 9:15 AM A. Fire Department – Clay Smith 

  Consider authorizing the purchase of two 2018 Dodge Ram 2500 4x4 pickups from Hunter Dodge 
and authorizing the Clerk of the Board to sign the budget appropriation and transfer form.  (4/5 vote 
required)  

 

 9:20 AM B. Public Works Department – Kevin McAlister/Dominic Tyburski 
Consider awarding the construction contract to Machado & Sons Construction, Inc. as the apparent 
low bidder for the Community Development Block Grant – Kings County Americans with 
Disabilities Act Transition Plan construction project, authorizing the Chairman to sign the 
Construction Agreement and authorizing the Public Works Director to approve additional costs up to 
10% of the contract amount. 
 

 9:25 AM C. Administration – Rebecca Campbell 
 Consider authorizing the County Administrative Officer to sign a one-year Agreement through 

December 31, 2019 to retain Paragon Government Relations, Inc. to perform federal legislative 
advocacy services for Kings County. 

 

VI 9:30 AM D.  Board Member Announcements or Reports 
 On their own initiative Board Members may make a brief announcement or a brief report on their 
own activities.  They may ask questions for clarification, make a referral to staff or take action to 
have staff place a matter of business on a future agenda (Gov. Code Section 54954.2a). 
 Board Correspondence  
 Upcoming Events 
 Information on Future Agenda Items 
 

VII  9:35 AM E. CLOSED SESSION 
 Litigation initiated formally. The title is: Administrative Proceedings before the 

California Public Utilities Commission between the California High Speed Rail 
Authority and County of Kings re Grade Separation Applications A1802018, 
A1802017, A1805020 and A1806017.  [Govt. Code Section 54956.9(d)(1)] 

 Litigation initiated formally. The title is: California High-Speed Rail Authority, et al. 
vs. John Tos, et al., Sacramento County Superior Court Case No. 34-2016-00204740 
[Govt. Code Section 54956.9(d)(1)] 

 Litigation initiated formally. The title is: Kings County, et. al. vs. California High-
Speed Rail Authority, Sacramento County Superior Court Case #34-2014-80001861 
[Govt. Code Section 54956.9(d)(1)] 

 Litigation initiated formally. The title is: Gina Gleason vs. Debra Bowen, et. al., 
Sacramento County Superior Court Case No. 34-2014-80001786 [Govt. Code Section 
54956.9(d)(1)] 

 Litigation initiated formally. The title is: Mary J. Venegas vs. Holly Andrade Blair, 
et. al., Kings County Superior Court Case No. 18C-0289, filed 9-26-2018 [Govt. Code 
Section 54956.9(d)(1)] 

 Deciding to initiate litigation. 2 cases [Govt. Code Section 54956.9(d)(4), (e)(1)] 
 Personnel Matters:  [Govt. Code Section 54957] 

Public Employment: 
Title: County Counsel 
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CLOSED SESSION CONTINUED 
 Conference with Labor Negotiator/Meet and Confer: [Govt. Code Section 54957.6] 

  Negotiator: Rebecca Campbell 
 General Association - CLOCEA  
 Supervisors Association- CLOCEA  
 Detention Deputies’ Association 
 Probation Officers’ Association 
 Firefighters’ Association  
 Prosecutors’ Association 
 Blue Collar - SEIU Local 521 
 Unrepresented Management  

 

VIII   F.   ADJOURNMENT 
The next regularly scheduled meeting is scheduled for Tuesday, November 6, 2018, at 9:00 a.m. 
 

IX  G.   COUNTY OFFICE HALLOWEEN DECORATING JUDGING 
 

X 1:30 PM H.   HOUSING AUTHORITY BOARD OF COMMISSIONERS- SPECIAL MEETING 
 
 

FUTURE MEETINGS AND EVENTS 

October 31 3:00 PM   County Employee Halloween Costume judging contest 
November 6 9:00 AM   Regular Meeting  
November 6 11:00 AM   California Public Finance Authority Regular Meeting 
November 12 --   Offices closed in observance of Veterans Day 
November 13 --   Regular meeting cancelled in observance of Veterans Day – November 12, 2018 
November 20 9:00 AM   Regular Meeting  
November 20 11:00 AM   California Public Finance Authority Regular Meeting 
 Agenda backup information and any public records provided to the Board after the posting of the agenda will be available for 
the public to review at the Board of Supervisors office, 1400 W. Lacey Blvd, Hanford, for the meeting date listed on this agenda. 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2018. 

CATHERINE VENTURELLA, Clerk of the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Human Resources – Leslie McCormick Wilson 
 
SUBJECT: COUNTY SERVICE AWARDS PRESENTATION 

 
SUMMARY: 
 

Overview:  
The Kings County Service Awards Program has been in place since 1977 to recognize the full-time 
employment service of County employees.  Service awards are presented to employees after five (5) 
years of continuous full-time service, and in increments of five (5) years thereafter.   
   
Recommendation: 
Acknowledge employees that have completed various milestones of County Service. 
 
Fiscal Impact: 
The Adopted Fiscal Year 2018-2019 Budget includes $26,000 in the Human Resources budget for the 
provision of various cash and memento awards for eligible employees.   

 
BACKGROUND: 
Public service is a calling and a privilege that involves a dedication of purpose on the part of the people that 
strive daily to add value to their community.  There has been a Kings County Service Awards Program since 
1977.  It was established in order to recognize publicly the length of quality service that employees have 
provided to the citizens of Kings County.  At the end of each fiscal year, the Human Resources Department 
identifies those employees who became eligible to receive service awards during the previous fiscal year. Each 
eligible recipient receives a certificate indicating the number of years of service that have been completed.  Each 
awardee is also permitted to select an award to which they are entitled based on years of service completed.  
Awards are provided in the form of either cash or a memento based on the years of qualifying service.  At this 
meeting, employees from the following departments will be recognized:  
Behavioral Health Assessor/Clerk-Recorder’s Office  Child Support Services 
District Attorney’s Office Fire   Public Health    

 _________________________________________________________________________________________________________________________   
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   Action Summary 
 October 23, 2018 
 
 
  

Place: Board of Supervisors Chambers 
 Kings Government Center, Hanford, CA 
 

 

Chairman:                   Richard Valle                     (District 2) Staff:   Roger Bradley, Assistant County Administrative Officer 

Vice Chairman:    Joe Neves            (District 1)             Juliana Gmur, Assistant County Counsel 

Board Members:         Doug Verboon (District 3)             Catherine Venturella, Clerk of the Board 

 Craig Pedersen (District 4)   

 Richard Fagundes  (District 5)  

Please turn off cell phones and pagers, as a courtesy to those in attendance.  
 
 

I B 1 CALL TO ORDER 

  ROLL CALL – Clerk of the Board 

  INVOCATION – Tim Howard – Koinonia Church 

  PLEDGE OF ALLEGIANCE 

  MEMBERS PRESENT: JOE NEVES, RICHARD VALLE, RICHARD FAGUNDES 

  MEMBERS ABSENT: DOUG VERBOON, CRAIG PEDERSEN 
 

II B 2 UNSCHEDULED APPEARANCES 

Any person may directly address the Board at this time on any item on the agenda, or on any other 

items of interest to the public, that is within the subject matter jurisdiction of the Board.  Five (5) 

minutes are allowed for each item. 

None 

 

III B 3 SERVICE AWARDS  

Presentation of 2018 Service Awards to celebrate the dedicated service our Information Technology, 

Job Training Office, Library, Probation, Public Guardian/Veteran Services and Public Works 

employees have provided to Kings County. 

INFORMATION ONLY - NOA 

 

IV B 4 CONSENT CALENDAR 

All items listed under the consent calendar are considered to be routine and will be enacted by one 

motion.  For any discussion of an item on the consent calendar, it will be removed at the request of any 

Board Member and made a part of the regular agenda. 

A. Approval of the Minutes:  October 16, 2018 

B. Community Development Agency: 

Consider finding that the Notices of Non-Renewals are categorically exempt form the California 

Environmental Quality Act Guidelines Section 15317 environmental review and authorizing the 

Chairman to sign the Partial Non-Renewals for Land Conservation Contract Nos.  1785, 173, 74, 

2008, 942, 1208 and Farmland Security Zone Contract No. 00023. 
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CONSENT CALENDAR CONTINUED 

C. Human Services Agency: 

Consider authorizing the Chairman to sign an Agreement with Kings View Counseling Services to 

fulfill necessary services and information sharing for the Whole Person Care Pilot Program from 

January 1, 2018 to December 31, 2020. [Agmt 18-102] 

D. Public Works Department: 

1.  Consider accepting the dedication for In-Lieu Parcel Map 16-12 (Robert Tevendale and Leticia 

Escoto, Trustees of the Robert Tevendale Family Trust) into County maintained mileage and 

authorizing the Clerk of the Board to sign the acceptance on the map. 

2. Consider adopting a Resolution authorizing the Director of Public Works to sign agreements and 

other documents transferring Rule 20A credits to the City of Solvang to complete their 

underground utility district project. [Reso 18-063] 

3.  Consider authorizing the Public Works Director to sign a Use Agreement with the University of 

California Regents for use of the Agriculture Building for a 4-H Program fundraiser. 

E. Sheriff’s Office: 

Consider authorizing the Purchasing Manager to sign the purchase order with Tek84 Engineering 

Group, LLC for one body scanner to maintain security within the Kings County Jail. 

ITEM PULLED BY DEPARTMENT 

F. Administration: 

Consider authorizing the County Administrative Officer to sign a felony criminal defense services 

Agreement with Tonya Lee, rescinding her misdemeanor contract through June 30, 2019 and 

authorizing the County Administrative Officer to sign the misdemeanor criminal defense services 

Agreement with Brett Barcellos through June 30, 2019. 

ACTION:  CONSENT CALENDAR APPROVED AS AMENDED (RF/JN/RV-Aye, DV/CP-

Absent) 
 

V REGULAR AGENDA ITEMS  

 B 5 A. Health Department – Ed Hill/Scott Waite 

  Report regarding actions taken by the First 5 Kings County Children and Families Commission at its 

October 9, 2018 meeting. 

  INFORMATION ONLY - NOA 
 

 B 6 B. Community Development Agency – Greg Gatzka/Kao Nou Yang 

Receive a staff presentation regarding recommendations of the Kings County Agricultural Advisory 

Committee and consider providing direction to staff regarding any potential follow up actions. 

INFORMATION ONLY – NOA  
 

 B 7 C. County Counsel – Colleen Carlson/Julianne Phillips 

Consider authorizing the Chairman to sign a letter of opposition to the Semitropic Water Storage 

District Application with the State Water Resources Control Board to revoke the fully appropriated 

stream designation on the Kings River and appropriate floodwater to be stored in a Kettleman City 

reservoir for ultimate use in Kern County. 

ACTION:   APPROVED AS PRESENTED (JN/RF/RV-Aye, DV/CP-Absent) 
 

VI   B8 & B 12 D.  Board Member Announcements or Reports 
 On their own initiative Board Members may make a brief announcement or a brief report on their 

own activities.  They may ask questions for clarification, make a referral to staff or take action to 

have staff place a matter of business on a future agenda (Gov. Code Section 54954.2a). 

Supervisor Neves stated that he attended the Think Pink Luncheon at the Hanford Civic 

Auditorium and attended the Avenal Fish Fry at Avenal Theater on October 16, 2018, 

attended the West Hills College Volleyball game on October 17, 2018, attended the CalViva 

meeting on October 18, 2018, attended the Kings County Farm Bureau 100 year celebration 

event at Tachi Palace, and the Lemoore High School football game on October 19, 2018.  He 

stated that he attended the Sunrise breakfast and Hot Air Balloon liftoff at West Hills College 

Coalinga and the Lemoore High School Hall of Fame dinner on October 20, 2018. 
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Supervisor Fagundes stated that he attended the Kings Community Action Organization 

meeting and the Kings Commission on Aging Council meeting on October 18, 2018. 

 

Supervisor Valle stated that he attended the Central Valley New Market Tax Credit Fund 

Advisory Board meeting in Fresno on October 18, 2018, and thanked the Probation 

Department for removing the graffiti at the new park in Home Garden so quickly. 

 

 Board Correspondence: Roger Bradley stated that the Board received a letter from Tulare 

Lake Basin Water Storage District regarding their concerns on the 2018 Regional 

Transportation plan.  He stated that staff received a letter from the California 

Department of General Services stating that the Hanford Armory is excess property. 

 Upcoming Events: Roger Bradley stated that the Links for Life Pink Passion Picnic 

fashion show will be held on October 24, 2018, Kings County Grand Jury Open House 

event on October 24, 2018, Kings County flu clinic in Hanford at Alma’s Flea Market on 

October 25, 2018, Kings County Office Halloween decorating judging on October 30, 

2018 after the Board meeting, Kings County Employee Halloween Costume contest on 

October 31, 2018, Kings Commission on Aging annual Trick or Treat parade on October 

31, 2018 in Armona, UC Cooperative Extension 4-H Program annual barbecue 

fundraiser on November 1, 2018 at the Agriculture building, and Kings County Battle of 

the Badges blood drive on November 2, 2018 in the Administration building multipurpose 

room. 

 Information on Future Agenda Items: Roger Bradley stated that the following items would 

be on a future agenda: Human Resources County Employee Service Awards, 

presentation of certificates to Leadership Academy participants, Master Fee Study 

Session, Kings County Association of Governments study session on the proposed 

Regional Active Transportation Plan, Human Services Agency agreements with 

Champions, Intelegy, CalFresh Employment and Training, Commission on Aging and 

Kings Community Action Organization, Fire Department amendment relating to the 

Kings County unlawful fire ordinance, Champions Agreements with Probation and 

Behavioral Health, State and Federal lobbyist contracts, and the SB 1022 Phase III jail 

project close out documents.  
 

VII B 9 E. PUBLIC HEARING 

Community Development Agency- Greg Gatzka/Kao Nou Yang 
Hold a Public Hearing and consider authorizing implementation of Section 51244(b), which allows 

for the 10% reduction in the Williamson Act and Farmland Security Zone Contract terms.  If 

implementation of Section 51244(b) is adopted, consider the following actions: 

 Determine that the State funded less than one-half of Kings County’s actual forgone property 

tax revenues in the prior fiscal year (FY 2017/2018);  

 State that landowners may choose to not participate in implementation of Section 51244(b) 

by serving a notice of non-renewal within 90 days of the date of notice of the opportunity to 

prevent the modification and reevaluation of contracts authorized by Section 51244(b) or 

before February 1, 2019;  

 Amend the County’s Land Conservation Act Program Procedures by extending the deadline 

for landowners to file notices of non-renewal for calendar year 2018 to February 1, 2019; and  

 Adopt a Resolution authorizing the County to implement Section 51244(b).[Reso 18-062] 

Supervisor Valle opened the public hearing, letters from Robert Vogel & Adam Livingston 

were read into the record and the public hearing was closed. 

ACTION:  APPROVED AS PRESENTED (JN/RF/RV-Aye, DV/CP-Absent) 
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 B 10 F. PUBLIC HEARING 

Administration – Rebecca Campbell/Roger Bradley 

California Public Finance Authority – Caitlin Lanctot 
Conduct a public hearing under the requirements of the Tax Equity and Fiscal Responsibility  

Act (TEFRA) and the Internal Revenue Code of 1986 and consider adopting a Resolution approving 

the tax-exempt financing and issuance of obligations by the California Public Finance Authority for 

Simpson Arbor, L.P. for the Simpson Arbor Apartments project.  

Supervisor Valle opened the public hearing, no testimony was received and the public hearing 

was closed. 

ACTION:  APPROVED AS PRESENTED (JN/RF/RV-Aye, DV/CP-Absent) 
 

 B 11 G. PUBLIC HEARING 

Administration – Rebecca Campbell/Roger Bradley 

California Public Finance Authority – Caitlin Lanctot 
Conduct a public hearing under the requirements of the Tax Equity and Fiscal Responsibility  

Act (TEFRA) and the Internal Revenue Code of 1986 and consider adopting a Resolution approving 

the tax-exempt financing and issuance of obligations by the California Public Finance Authority for 

Baypoint Preparatory Academy project.  

Supervisor Valle opened the public hearing, no testimony was received and the public hearing 

was closed. 

ACTION:  APPROVED AS PRESENTED (RF/JN/RV-Aye, DV/CP-Absent) 
 

VIII B 13   H.   ADJOURNMENT 

The next regularly scheduled meeting is scheduled for Tuesday, October 30, 2018, at 9:00 a.m. 

 

IX 11:00 AM I.  CALIFORNIA PUBLIC FINANCE AUTHORITY- REGULAR MEETING  
 

X 1:30 PM J.   HOUSING AUTHORITY BOARD OF COMMISSIONERS- MEETING CANCELLED  
 

XI 2:00 PM K.  IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY-MEETING CANCELLED 

 
 

FUTURE MEETINGS AND EVENTS 

October 30 9:00 AM   Regular Meeting  
October 30 T.B.D.   Judging for County Office Halloween Decoration Contest (After Meeting) 
October 30 1:30 PM   Kings County Housing Authority Board of Directors Special Meeting 
October 31 3:00 PM   County Employee Halloween Costume judging contest 
November 6 9:00 AM   Regular Meeting  
November 6 11:00 AM   California Public Finance Authority Regular Meeting 
November 12 --   Offices closed in observance of Veterans Day 
November 13 --   Regular meeting cancelled in observance of Veterans Day – November 12, 2018 
November 20 9:00 AM   Regular Meeting  
November 20 11:00 AM   California Public Finance Authority Regular Meeting 

 Agenda backup information and any public records provided to the Board after the posting of the agenda will be available for 

the public to review at the Board of Supervisors office, 1400 W. Lacey Blvd, Hanford, for the meeting date listed on this agenda. 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2018. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Behavioral Health –Lisa Lewis/Katie Arnst 
 
SUBJECT: AGREEMENT WITH JDT CONSULTANTS, INC. FOR THERAPEUTIC 

BEHAVIORAL SERVICES  
SUMMARY: 
 

Overview: 
Behavioral Health is seeking approval to initiate an agreement with JDT Consultants, Inc. for the 
provision of Therapeutic Behavioral Health Services for children and youth in Kings County.   

 
Recommendation: 
Authorize the Chairman to sign the Agreement with JDT Consultants, Inc. for Therapeutic 
Behavioral Services effective November 1, 2018 through June 30, 2019.  
 
Fiscal Impact: 
There will be no additional cost to the County General Fund.  This is a fee for service agreement up to 
$356,331.  Revenues and expenses are included in the adopted Fiscal Year 2018/2019 Budget, in Budget 
Unit 420000, titled Mental Health. 
 

BACKGROUND: 
Therapeutic Behavioral Services (TBS) is an Early and Periodic Screening, Diagnosis and Treatment (EPSDT) 
supplemental specialty mental health service.  TBS is utilized as a short-term and intensive outpatient treatment 
intervention for individuals under the age of 21 who are experiencing a serious emotional disturbance(s) (SED), 
a stressful transition or life crisis, and would benefit from behavioral focused support services.  TBS is not a 
stand alone treatment, it is intended to supplement ongoing specialty mental health services through working 
with children, their caregivers, and their current mental health treatment provider to maintain residential 
placement.  
 
Kings View Behavioral Health (Kings View) was previously approved by the Kings County Behavioral Health  

 
(Cont’d) 
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Department (Behavioral Health) to sub-contract TBS services.  Kings View’s current TBS contract with JDT 
Consultants, Inc. (JDT) expires on October 31, 2018.  Behavioral Health is seeking approval to enter into an 
agreement with JDT in order to ensure continuity of care for children currently receiving services while 
Behavioral Health further assumes quality assurance oversight of mental health contractors.  Through this 
agreement, the County anticipates authorizing services for up to 12 children or youth per month.    
 
The Agreement has been reviewed and approved by County Counsel, and Purchasing has approved a sole source 
request for this agreement.  

 







































































 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2018. 

CATHERINE VENTURELLA, Clerk of the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Human Services Agency – Sanja Bugay/Elizabeth Gazarek 
 
SUBJECT: AGREEMENT WITH THE INTELEGY CORPORATION FOR SERVICE 

ASSESSMENTS AND DASHBOARD DEVELOPMENT 
SUMMARY: 
 

Overview:   
The Human Services Agency (HSA) is requesting approval of an agreement with InTelegy Corporation 
for service assessments and service redesign of Adult Services In-Home Supportive Services and Adult 
Protective Services, and the development of a dashboard and other service related enhancements for 
Benefits and Employment Services. The services provide under the proposed agreement will enable the 
Human Services Agency to meet its goals of excellent customer service and effective and efficient 
operations in the Social Services Division.  
 
Recommendation: 
Authorize the Chairman to sign an Agreement with InTelegy Corporation for service assessments 
and redesign of Adult Services In-Home Supportive Services and Adult Protective Services, and 
dashboard development for Benefits and Employment Services for Fiscal Year 2018-2019. 
 
Fiscal Impact: 
The total projected expenditure through Fiscal Year 2018-2019 is $253,875.  There is no increase in net 
County cost associated with this agreement for Fiscal Year 2018-2019.  The maximum amount of the 
agreement ($253,875) will be offset with federal and state revenues. Sufficient appropriations and 
revenues for this contract are included in the Adopted Human Services Agency’s Fiscal Year 2018-2019 
budget in Account 82223000. 
 

(Cont’d) 
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BACKGROUND: 
On November 11, 2016, the Board approved an agreement with InTelegy Corporation (Board Agreement No. 
#16-130) for the redesign of the Service Center and Lobby to enhance customer experiences and  improving 
service outcomes in the HSA.  Specifically, InTelegy made great contributions to the Benefits & Employment 
Division, which improved State and Federal outcomes for timeliness and accuracy of services, improved 
accessibility, and increased utilization of online and phone services. There has been a reduction in the reliance 
of in-person service delivery, and wait times for all service channels have been improved, and HSA now has 
meaningful automated reporting that helps staff deployment be timelier and  data informed.   
 
The HSA is now requesting that the Social Services Division have the same level of redesign for its In-Home 
Supportive Services and Adult Protective Services programs, and is seeking opportunities to streamline service 
operations to improve staff efficiency and job satisfaction while providing improved services to customers and 
providers in this division. 
 
The overarching goal of this new contract would be to: first, improve State and Federal outcomes for timeliness 
and accuracy of services and, second, improve access and increase utilization of online and phone services while 
reducing the reliance on in-person service delivery for the Social Services Division.  The departmental goals 
also include continuing to increase meaningful and automated reporting so that staff deployment can be timelier 
and data informed. The scope of work for this agreement includes: an assessment of current processes and 
technology; leading the redesign; assisting with implementation; and follow up to ensure that new service 
delivery objectives are achieved.   
 
InTelegy will also continue to give continued support to Benefit & Employment Services with the development 
of a dashboard and supportive reports to track and manage the newly revised customer service operations.  The 
HSA is proposing to contract with InTelegy to develop a dashboard for the Social Services Division to support 
reports and help track and manage customer service operations using the same technique as is currently being 
accomplished with Benefits & Employment Services via its online dashboard.  The dashboard is an executive 
level overview of the entire division, which shows productivity levels, caseloads, trend lines, customer/client 
interaction volumes, and process timeliness to assist executive staff in making data informed and supported 
decisions. 
 
The InTelegy Corporation has worked with 14 different counties in the Central Valley and across the State to 
assist them in Eligibility and Social Service Center design and improvement. The HSA requests your Board’s 
approval to utilize InTelegy services and expertise in Kings County’s social services review, redesign, and 
implementation of service improvements. 
 
The agreement has been reviewed and approved by County Counsel. 
 
Purchasing has approved a Sole Source request for this project. 

 







AGREEMENT BETWEEN
COUNTY OF KINGS AND

INTELEGY CORPORATION

THIS AGREEMENT is made and entered into as of the lst day of July,2018, by and
befween the County of Kings, a political subdivision of the State of California (hereinafter,
"County") and InTelegy Corporation, (hereinafter, "Contractor").

RECITALS

WHEREAS, County desires to contract with Contractor for Adult Services In-Home Supportive
Services (IHSS) and Adult Protective Services (APS) Assessment and Benefits and Employment
Services-Reporting and Dashboard Development that will enable the Human Services Agency to
meet their goals; and

WHEREAS, Contractor is ready, willing, and able to provide such services.

NOW, THEREFORE, the County and Contractor mutually agree as follows:

l. ScopnoFSERvrcES

County hereby engages Contractor and Contractor shall do, perform, an carry out the
services as set forth in Exhibit A.

2. RpspoNslsrlrrrEs oF coNTRACToR

Contractor possesses the requisite skills necessary to perform the work under this
Agreement and County relies upon such skills. Contractor shall, at all times utilizing its ability,
experience and talent, faithfully, industriously and professionally perform the work set forth in
Exhibit A to County's reasonable satisfaction. County's acceptance of Contractor's work does
not constitute a release of Contractor from its professional responsibility.

Contractor affirms that it possesses current valid appropriate licensure, including, but not
limited to, driver's license, professional license, certificate of tax-exempt status, or permits, as

required to perform the work under this Agreement.

3. ColrpBNsauoN

Contractor shall not be entitled to nor receive from County any additional considerations,
compensation or other remuneration for services rendered under this Agreement except that as set

forth in Exhibit B.

All funds provided under this Agreement must be completely expended June 30, 2019.

The parties acknowledge and agree that the County's obligation to make payments to
Contractor is contingent upon receipt of funds from California Department of Social Services
(CDSS). Both program activities and funding allocations are subject to immediate reduction or
termination in the event of the reduction or termination of funding or authorization.

lnTelegy Fy 2078/2079
Human Services Agreement # 202 1



Payment for
June 30 2019, shall
County.

service provided under this Agreement provided between July l, 2018, and
not exceed $253,875 unless so amended in writing and approved by the

4. Mnrson oF PAyMENT

Upon submission of an invoice by Contractor, and upon approval of County's
representative, County shall pay Contractor monthly in arrears for fees and expenses incurred the
prior month, up to the maximum amount provided for in Exhibit B. Each invoice must include a
description of services rendered, to whom, date of service and the charges according to the agreed
upon method.

Payments will be made on a cost reimbursement basis. Contractor shall bill County for
amounts equal to the actual costs incurred for allowable items, within thirty (30) calendar days
following the end of the month in which services were delivered. Billing shall be submitted to
County in a format specified by County and documented in such reasonable detail as the County's
Auditor shall require to establish by documentation that the funds were expended for the intended
purposes of this Agreement.

In order to ensure that FY20l8/2019 expenditures are claimed to the 2Ol8l2O19 Child
Welfare Services Allocation, the billing forthe month of June Year must be received by County
by June 16,2019.

Contractor shallestimate costs as necessarythrough June 30, 2019. A finalreconciliation
of projected and actual costs due for the month of June Year shall be submitted to County by July
31,2019, accompanied by a final invoice or check for overpayment, as is appropriate.

Upon receipt and approval of the monthly invoice, County shall remit to Contractor the
amount of allowable reimbursement costs incurred in the performance of this Agreement. Such
remittance shall be made to Contractor within thirty (30) calendar days after timely receipt of the
expenditure and statistical reports for each preceding calendar month.

Final payment will be made upon receipt of the reconciled expenditure and statistical
reports for the period ending June 30, 2019. Final billing for all costs under this Agreement
must be submitted before July 16, 2019. Final payment may be held until any necessary
termination audit is completed.

Contractor is responsible for the repayment of all audit exceptions resulting from audits
performed by County; state of federal agencies related to this Agreement.

Invoices and audits shall be submitted electronically to:

HSA.Contracts@co.kin gs.ca.us

All Contractor costs shall be supported by properly executed payrolls, time records,
attendance records, invoices, contracts, detailed general ledgers, vouchers, orders or any other
documents pertaining in whole or in part to this Agreement.

5. Trl,rs or PrcRroRttaNcr
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This Agreement shallremain in full force and effect from July, 1,2018, to June 30,2019.

Work will not begin, or claims paid for services under this Agreement until all Certificates
of Insurance, a Signing Authority Form, By-Laws, Business and Professional
Licenses/Certificates, Verification of Non-Profit status, IRS ID number or other applicable
licenses or certificates, as required, are on file with the Department's representative.

6. CuaNcns ANo ApTnNDMENTS

Either party may request a change to this Agreement. The party requesting the amendment
shall submit the request to amend the terms and conditions of this Agreement in writing. Any
adjustment to this Agreement shall be effective only upon the parties' mutual agreement in writing.
Any mutually agreed upon changes, including any increase or decrease in the amount of
Contractor's compensation, shall be effective when incorporated in signed, written amendments
to this Agreement.

No verbal agreements or conversations prior to execution of this Agreement or requested
Amendment shall affect or modify any of the terms or conditions of this Agreement.

Any proposed increase in a single line item which exceeds l0%of the original line item
amount must be approved by the Director of the Human Services Agency or her designee. Any
such Director approved modification shall not result in an increase in the total contract amount. If
a total contract budget increase is requested, it must be approved the Board of Supervisors or
County Purchasing Manager.

7. TpRrrlNarroN

The right to terminate this Agreement under this section may be exercised without
prejudice to any other right or remedy to which the terminating party may be entitled at law or
under this Agreement.

A. Without Cause. Either party shall have the right to terminate this Agreement
without cause by giving the other party thirty (30) calendar days prior written notice of its intention
to terminate pursuant to this provision specifuing the date of termination.

B. With Cause. This Agreement may be terminated by either party should the other
party materially breach this Agreement. Upon a material breach, the non-defaulting party shall
provide written notice to the defaulting party of its intention to terminate this Agreement and allow
a period of ten (10) days to cure the breach. If the breach is not remedied within that ten (10) day
period, the non-defaulting party may terminate the Agreement on further written notice specifying
the date of termination.

Alternatively, County may elect to cure the default and any expense incurred shall be
payable by Contractor to County.

Ifthe nature ofthe breach is such that it cannot be cured
defaulting party may submit a written proposal within that period
to resolve the default and a date certain for completion. If the
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that proposal in writing, the defaulting party shall immediately embark on its plan to cure. If the
default is not cured within the time specified, the non-defaulting party may terminate upon written
notice specifying the date of termination.

C. Effects of Termination. Termination of this Agreement shall not terminate any
obligations of any liability to County for damages sustained by County because of any breach of
contract by Contractor, nor to indemnify, to maintain and make available any records pertaining
to this Agreement, to cooperate with any audit, to be subject to offset, or to make any reports of
pre-termination contract activities.

D. Payment Not to be Construed as Waiver of Breach or Default. In no event shall
any payment by County hereunder constitute a waiver by County of any breach of this Agreement
or any default which may then exist on the part of Contractor, nor shall such payment impair or
prejudice any remedy available to County with respect to the breach or default.

8. Cr,osrNc Our

Following termination, Contractor shall turn over to County all completed deliverables and
then shall be reimbursed for all expenditures made in good faith that are due and unpaid at the time
of termination not to exceed the maximum amount payable under this Agreement.

Contractor is responsible for County's receipt of a finalclaim for payment by completion
of work. County shall promptly pay Contractor's final claim for payment providing Contractor
has provided all obligations undertaken pursuant to this Agreement. If Contractor has failed to
perform all such outstanding obligations, County shall withhold from Contractor's final claim for
payment the amount of such services owed by Contractor.

9. RBcoRos ANo INSpBcTIoNS

Contractor shall maintain full, complete, and accurate records with respect to all matters
covered under this Agreement. All such records shall be prepared in accordance with generally
accepted accounting procedures, shall be clearly identified, and shall be kept readily accessible.
County shall have free access during normalwork hours to such records and the right to examine,
inspect, copy, or audit them, at no cost to County. Records shall be maintained for seven (7) years
after the termination of this Agreement or any extension of this Agreement.

10. INsuRarrlcn

A. Insurance Amounts.

Without limiting County's right to obtain indemnification from Contractor or any third parties,
prior to commencement of work, Contractor shall purchase and maintain the following types of
insurance for minimum limits indicated during the term of this Agreement and provide a

Certificate of Endorsement from Contractor's Insurance Carrier guaranteeing such coverage to the
County. Such Certificate shall be mailed as set forth under Notices. In the event Contractor fails
to keep in effect at all times insurance coverage as herein provided, County may, in addition to
other remedies it may have, suspend or terminate this Agreement upon the occurrence of such
event.
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Human Services Agreement # 202 4



l. Commercial General Liability. $1,000,000 per occurrence and $2,000,000
annual aggregate covering bodily injury, personal injury, and property damage. County and its
officers, employees, and agents shall be endorsed to above policies as additional insured, using
ISO form CG 2026, or an alternate form that is at least as broad as form CG 2026, as to any liability
arising from the performance of this Agreement.

2. Automobile Liabilit),. Comprehensive Automobile Liability Insurance with
limits for bodily injury of not less than Two Hundred Fifty Thousand Dollars ($250,000) per
person, Five Hundred Thousand Dollars ($500,000) per accident, and for property damages not
less than Fifty Thousand Dollars ($50,000), or such coverage with a combined single limit of Five
Hundred Thousand Dollars ($500,000). Coverage should include owned and non-owned vehicles
used in connection with this Agreement.

3. Workers Compensation. Statutory coverage, if and as required according to
the Califomia Labor Code, including Employers'Liability limits of $1,000,000 per accident. The
policy shall be endorsed to waive the insurer's subrogation rights against County.

4. Professional Liability. $1,000,000 limit per occurrence and $2,000,000
annual aggregate limit covering Contractor's wrongful acts, errors and omissions.

B. Insurance Conditions.

1. Insurance is to be placed with admitted insurers rated by A.M. Best Co. as
A: VII or higher. Lower rated, or approved but not admitted insurers, may be accepted if prior
approval is given by County's Risk Manager.

2. Each of the above required policies shall be endorsed to provide County
with thirty (30) days prior written notice of cancellation. County is not liable for the payment of
premiums or assessments on the policy. No cancellation provisions in the insurance policy shall
be construed in derogation of the continuing duty of Contractor to furnish insurance during the
term of this Agreement.

lt. INoBuNrrrcATroN

A. When the law establishes a professional standard of care for Contractor's Services,
to the fullest extent permitted by law, Contractor shall indemnify, protect, defend, and hold
harmless County and any and all of its Board members, officials, employees and agents from and
against any and all losses, liabilities, damages, costs, and expenses, including legal counsel's fees
and costs but only to the extent the Contractor (and its subcontractors) are responsible for such
damages, liabilities, and costs on a comparative basis of fault between the Contractor (and its
subcontractors) and County in the performance of professional services under this Agreement.
Contractor shall not be obligated to defend or indemnifu County for County's own negligence or
for the negligence of third parties.

B. Other than in the performance of professional services and to the full extent
permitted by law, Contractor shall indemnify, defend, and hold harmless County, and any and all
of its Board members employees, officials and agents from and against any liability (including
liability for claims, suits, actions, arbitration proceedings, administrative proceedings, regulatory
proceedings, losses, expenses or costs of any kind, whether actual, alleged or threatened, including
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legal counsel's fees and costs, court costs, interest, defense costs, and expert witness fees), where
the same arise out of, are a consequence of, or are in any way attributable to, in whole or in part,
the performance of this Agreement by Contractor or by any individual or entity for which
Contractor is legally liable, including, but not limited to, officers, agents, employees, or
subcontractors of Contractor.

C. This indemnification specifically includes any claims that may be against County
by any taxing authority or third party asserting that an employer-employee relationship exists by
reason of this Agreement.

D. These indemnification obligations shall survive the termination of this Agreement
as to any acts or omissions occurring under this Agreement or any extension of this Agreement.

12. IxonprNonNTCoNTRACToR

A. Contractor is an independent contractor and not an agent, officer or employee of
County. The parties mutually understand and agree that this Agreement is by and between two
independent contractors and is not intended to, and shall not be construed to create, the relationship
of agent, servant, employee, partnership, joint venture or association.

B. Contractor is solely obligated to pay all applicable taxes, deductions and other
obligations including, but not limited to, federal and state income taxes, withholding, Social
Security, unemployment, disability insurance, Workers'Compensation and Medicare payments.

C. Contractor, with full knowledge and understanding of the foregoing, freely,
knowingly, willingly and voluntarily waives the right to assert any claim to any right or benefit or
term or condition of employment insofar as they may be related to or arise from compensation
paid hereunder.

CorrlprtaNcE wITH LAw

Contractor shall comply with the provisions set forth in Exhibit C of this Agreement which
are made binding upon the County and shall also be binding upon the Contractor as though made
applicable to the Contractor directly. Contractor shall indemnifu and hold County harmless form
any loss, damage or liability resulting from a violation on the part of Contractor on such rules,
regulations, requirements and directives.

14. CoNrronNuALrrY

Contractor shall not use confidential information for any purpose other than carrying out
Contractor's obligations under this Agreement. Contractor shall protect all confidential
information and shall prevent its unauthorized disclosure. Confidential information shall include
all information protected by California and Federal Law including but not limited to Welfare and
Institution Code sections 10850 and 827 . Contractor shall promptly transmit to County all requests
for disclosure of information.

lnTelegy FY 2018/2079
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15. CoNrucr or INrrRrsr

Contractor warrants that its employees or their immediate families or Board of Directors
or officers have no interest, including, but not limited to, other projects or independent contracts,
and shallnot acquire any interest, direct or indirect, which conflicts with the rendering of services
under this Agreement. Contractor shall employ or retain no such person while rendering services
under this Agreement. Services rendered by Contractor's associates or employees shall not relieve
Contractor from personal responsibility under this clause.

Contractor has an affirmative duty to disclose to County in writing the name(s) of any
person(s) who have an actual, potential or apparent conflict of interest.

16. Dnuc FnnB WonKPLACE

Contractor warrants that it is knowledgeable of Government Code section 8350 et seq.
regarding a drug free workplace and shall abide by and implement its statutory requirements.

17. HeuruAND SAFETy SraNoenos

Contractor shall abide by all health and safety standards set forth by the State of California
and/or the County of Kings pursuant to the Injury and Illness Prevention Program.

18. SrNclr Auorr Acr

Contractor, as a vendor of State and Federal financial assistance, agrees to conduct an
annual audit in accordance with the requirements of the Single Audit Act of 1984. Such audit shall
be delivered to the County's Auditor-Controller and Human Services Agency (HSA) for review
no later than December 3 l, 2019.

A. Failure to perform the requisite audit functions as required by this paragraph may
result in County performing any necessary audit tasks or, at County's option, in County contracting
with a public accountant to perform the audit, at Contractor's sole expense.

B. Audit Findings/Exceptions/Sanctions. Contractor is responsible for any and all
audit findings, exceptions, and sanctions relative to Contractor's performance under this
Agreement. Under no circumstances is the County responsible for these costs relative to this
Agreement or any other agreement.

19. NoNorscRrMrNATroN

In rendering services under this Agreement, Contractor shall comply with all applicable
federal, state and local laws, rules and regulations and shall not discriminate based on age,
ancestry, color, gender, marital status, medical condition, national origin, physical or mental
disability, race, religion, sexual orientation, or any other prohibited basis.

Further, Contractor shall not discriminate against its employees, which includes, but is not
limited to, employment upgrading, demotion or transfer, recruitment or recruitment advertising,
layoff or termination, rates of pay or other forms of compensation and selection for training,
including apprenticeship.
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20. ADA CoUpLTANCE

Contractor shall comply with the Americans with Disabilities Act, Title II and applicable
California state laws. The law providing the greatest degree of access to qualified persons with
disabilities shall apply to this Agreement.

21. SuncoNrRecroRANDAsslcNmpNr

Services under this Agreement are deemed to be personal services. Contractor shall not
subcontract any work under this Agreement nor assign this Agreement or monies due the prior
written consent of the departmental contract manger, department head or his or her designee and
the County Administrative Officer subject to any required state or federal approval.

Assignment by Contractor of any monies due shall not constitute an assignment of the
Agreement.

22. UNroRnsBrN CTRCUMSTANCES

Contractor is not responsible for any delay caused by natural disaster, war, civil
disturbance, labor dispute or other cause beyond Contractor's reasonable control, provided
Contractor gives written notice to County of the cause of the delay within ten (10) days of the start
of the delay.

23. OwxnRsnlpoFDocuMENTS

County shall be the owner of and shall be entitled to possession of any computations, plans,
correspondence, or other pertinent data and information gathered by or computed by Contractor
prior to termination of this Agreement by County or upon completion of the work pursuant to this
Agreement. County's reuse of any such materials on any project other than the project for which
they were originally intended shall be at County's sole risk.

No material prepared in connection with the project shall be subject to copyright in the
United States or in any other county.

24. Norrcn

Any notice necessary to the performance of this Agreement shall be given in writing by
personal delivery or by prepaid first-class mail addressed as follows:

Counrv:
Sanja K. Bugay, Director
Kings County Human Services Agency
1400 W. Lacey Blvd., Bldg. #8
Hanford, CA93230
Phone No: (559) 582-3241,Bxt.2200

CoNrRacroR:
Vail Dutto, CEO
InTelegy Corporation
315 Tuscany Ct.
Danville, CA 94506
Phone No: (925) 736-8501

If notice is given by personal delivery, notice is effective as ofthe date of personal delivery.
If notice is given by mail, notice is effective as of three (3) days following the date of mailing or
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the date of delivery reflected upon a return receipt, whichever occurs first.

25. NoNnnNswaL

Contractor acknowledges that there is no guarantee that County will renew Contractor's
services under a new agreement following expiration or termination ofthis Agreement. Contractor
waives all rights to notice of non-renewal of Contractor's services.

26. CHorcn oF LAw

The parties have executed and delivered this agreement in the County of Kings, State of
California. The laws of the State of California shall govern the validity, enforceability, or
interpretation of this Agreement. Kings County shall be the venue for any action or proceeding,
in law or equity that may be brought in connection with this Agreement. Contractor hereby waives
any rights it may possess under Section 394 of the Code of Civil Procedure to transfer to a neutral
county or other venue any action arising out of this Agreement.

27. ENrlRr AcREEMENT; CouNrnRpARTS; CoNrRlnuuoNS oF Born panrrcs

This Agreement, including all exhibits and recitals which are fully incorporated into and
are integral parts of this Agreement, constitutes the entire agreement between the parties and there
are no inducements, promises, terms, conditions, or obligations made or entered into by County or
Contractor other than those contained herein. This Agreement may be executed simultaneously
and in several counterparts, each of which shall be deemed an original, but which together shall
constitute one and the same instrument. This Agreement represents the contributions of both
parties, who are each represented by competent counsel, and it is expressly agreed and understood
that the rule stated in Civil Code section 1654, that ambiguities in a contract should be construed
against the drafter, shall have no application to the construction of the Agreement.

28. Srvnnanrlny

If any of the provisions of this Agreement is found to be unenforceable, the remainder shall
be enforced as fully as possible and the unenforceable provision shall be deemed modified to the
limited extent required to permit enforcement of the Agreement as a whole.

29. Aurnonrry

Each signatory to this Agreement represents that it is authorized to enter into this

Agreement and to bind the Party to which is signature represents.

30. W,rryBn

The waiver by either party of any breach or violation of any requirement of this Agreement
shall not be deemed to be a continuing waiver of said breach or waiver of any future breach or
violation.
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3I. NO THIRD PARTY BENEFICIARIES

County and Contractor are the only parties to this Agreement and are the only parties
entitled to enforce its terms. Nothing in this Agreement gives, is intended to give, or shall be
construed to give or provide, any right or benefit, whether directly or indirectly or otherwise, to a
third party.

IN WITNESS WHEREOF the parties have executed this Agreement the day and year first
written above.

REVIEWED AND RECOMMENDED FOR
APPROVAL:

COUNTY OF KINGS

Sanja K. Bugay, Director
Kings County Human Service Agency

InTelegy Corporation

APPROVED AS LEGAL FORM:

Colleen Carlson, County Counsel

Richard Valle, Chairman
Kings County Board of Supervisors

ATTEST

Catherine Venturella
Clerk to the Board of Supervisor

APPROVED AS TO ACCOUNTING FORM:

Raul Luna, Fiscal Analyst II
Kings County Human Services Agency

Juliana F. Gmur, Assistant County Counsel

Exhi bits/Attachments :

Exhibit A: Scope of Work
Exhibit B: Operating Budget
Exhibit C: Assurance of Compliance with County -Non Discrimination
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EXHIBIT A

Scope of Work

Phase I Assessment and Plan
o Review the current business processes and identify the desired client experience for IHSS

Customer Service, Service Provider (Public Authority) services and Adult Protective Services.
Review will include:

- Customer Calls

- Service Provider Calls

- ln-Person processes

- Mail-in and Case Management processes
o Review current staff and management; define staffing requirements including job profiles

and roles/responsibilities
o Review and estimate time requirements of phone staff, intake staff, and clerical staff to

define organization structure and staff requirements by position
o Review current staff training needs to support process and service objectives
o Review current reports and report availability, set key performance metrics and reporting

matrices
o Review the use of technology in the tracking of customer contact and case management

include telephone technology, workload distribution and case management tracking.

Assessment and Plan Deliverable:
lnTelegy's analysis and recommendations willbe delivered in a detailed assessment PowerPoint
presentation with back-up documentation. This document will include:

a

a

Adult Services strategic objectives and measurable outcomes
Review and approve high level process and client experience recommendations

o Proposed Call Handling processes

o Proposed Service processes

Proposed technology enhancements
Determine short term vs. long term initiatives
Determine communications plans for staff, clients, CBO's, unions

a

a

a

Adult Services Assessment and Redesign Project

Project Step Projected Completion Date
Phase I Assessment and Plan November 15, 2018
Phase ll Design and lmplement June 30, 2019
IHSS and APS Process Redesign Training June 30, 2019
Social Services Reporting and Dashboard
Development

June 30, 2019
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PHASE ll Design and lmplementation

Following are anticipated committees will be assembled for the project:
1. Executive Oversight/ Steering

o Committee Members: Agency Director, Assistant Director, Staff Support
Manager, Deputy Director Benefits Services, Deputy Director
Administration

2. IHSS Business Process and Operations
o Committee Members: IHSS Supervisors (2), HS Office Supervisor (1); IHSS

lntake Worker (1), IHSS Ongoing Worker (1)

3. APS Business Process and Operations
o Committee Members: APS Supervisor, HS Office Supervisor (1), APS

Workers (3)

lnTelegy Corporation will utilize the baseline project plan developed during the Assessment &
Plan phase to start the project. lnTelegy will provide pro.iect management support to the Social

Services Division including:

. coordinating monthly implementation meetings, ensure the project plan is updated and
communicated to the Assistant Director, Program Manager and Unit Supervisors in all
Adult Services a reas.

. Maintain responsibility for consolidating and updating ongoing project plans to ensure
timely completion of all related tasks.

o Follow up and escalate as necessary to ensure completion of tasks on time and on
b u dget.

Kings County project team members will be responsible for confirming initial project plan dates
and assignments and will then be expected to meet specific dates throughout the course of the
project. Kings County project team members will be expected to be in attendance at all

assigned meetings unless otherwise excused. Completion dates of all project plan items will be

closely monitored by the lnTelegy consultant and the Project Committee Leads.

IHSS and APS Process Redesign Trainins
Pre-launch process training for Supervisors, workers and clerical- Topics will include:

% day troining per class, max class size of 25 - assumes lnTelegy delivers 2 classes, 7 doy
. lntroduction to the new service delivery model
. Service Center orga nization
. oay in the Life documentation by position

. Customer Experience, workflows, business process

. Customer Service skills
o Leading and Motivation for Supervisors
. lntroduction to Managing with Metrics

tnTelegy FY 2018/2019
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Social Services Reporting and Dashboard Development
o Development of Child Welfare Services Dashboard through meeting with the Program

Managers from Child Welfare and Adult Services and the Assistant Director of CWS to
identify requirements for Executive Level and Management level reporting and
dashboards. This development will include components from:

o Child Protective Services
o IHSS

o Public Authority
o Adult Protective Services

o InTelegy's consultant will then create dashboards and train a Kings County staff member
to continue dashboard creation ongoing.

Project Step Projected Completion Date
Benefits Service Reporting and Dashboard
Development

February 28,2O'J,9

lnTelegy's data and reporting consultant will continue the work started with the Executive
Dashboard and expand this work to include:

o Further refinement of the Executive Dashboard-
o Addition of the staffing and productivity tab
o Further refinement of dashboard based on Executive input

o Development of operational area dashboards for Benefits Services through meetings
with each operationalarea and the use of data from the Worker Productivity report and

include monthly trends, analysis of staff attendance with productivity outcomes for:
o lntake
o Lobby Services

o Ongoing Case Management
. Development of Employment Services dashboard through meeting with the

Employment Services management team including Deputy Director of Human Services

and Program Manager.

lnTelegy FY 2018/2079
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EXHIBIT B

Operating Budget-Not to Exceed

Projected Timeline

Phase I Assessment and Plan September t,z0tg -

November 15, 2018

S25,ooo

Phase ll Design and

lmplement

Dec 1, 2018- June 30, 2019 S80,325

IHSS and APS Process

Redesign Training

March 1, 2019-June 30, 2019 S3,5oo

Social Services Reporting and

Dashboard Development

September 15, 2018-

June 30, 2019

SGo,75o

Benefits Service Reporting

and Dashboard Development

July 1, 2018- February 28,

2019

S69,3oo

Travel S15,ooo

Total- Not To Exceed s253,875
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Exhibit C

Assurance Of Compliance with the Kings County Human Services Agency
For Nondiscrimination In State and Federally Assisted Programs

ASSURANCE OF COMPLIANCE IN STATE AND FEDERAL ASSISTANCE
PROGRAMS.

Contractor agrees that it will comply with Title VI of the Civil Rights Act of 1964 as amended
(42 U.S.C. $ 2000d et seq.); Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. $ 701 et
seq.);the Age Discrimination Act of 1975 (42 U.S.C. $ 610l et seq.); the Food Stamp Act of
1977, and in particular section 272.6; (7 U.S.C. S 2012 et seq.); Title II of the Americans with
Disabilities Act of 1990 (42 U.S.C. $ 1213l et seq.); Government Code Section lll35 et seq.;

Califomia Code of Regulations 22 CCR $$ 98000 - 98413;24 CCR $ 3105a(e); the Dymally-
Alatorre Bilingual Services Act (Government Code $ 7290 et seq.) and other applicable federal

and state laws, as well as their implementing regulations. Contractor will ensure that
employment practices and provision of services under this Agreement are nondiscriminatory, and

that no person shall because of race, color, creed, national origin, ethnic group identification,
political affrliation, religion, marital status, sex, sexual orientation, age, or physical or mental

disability be excluded from participation in or be denied the benefits of, or be otherwise subject

to discrimination. Contractor shall immediately take any measures necessary to effectuate this
Agreement.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any
and all federal and state assistance; and the CONTRACTOR HEREBY GIVES ASSURANCE
THAT administrative methods/procedures which have the effect of subjecting individuals to
discrimination or defeating the objectives of the California Departrnent of Social Services
(CDSS) Manual of Policies and Procedures (MPP) Chapter 21, will be prohibited.

BY ACCEPTING THIS ASSURANCE, the Contractor agrees to compile data, maintain
records and submit reports as required, to permit effective enforcement of the aforementioned
laws, rules and regulations and permit authorized CDSS and/or federal government personnel,

during normal working hours, to review such records, books and accounts as needed to ascertain

compliance. If there are any violations of this assurance, CDSS shall have the right to invoke
fiscal sanctions or other legal remedies in accordance with Welfare and Institutions Code $

10605, or Government Code $$ I I135-39, or any other laws, or the issue may be referred to the

appropriate federal agency for further compliance action and enforcement of this assurance.

THIS ASSURANCE is binding on the Contractor directly or through contract, license, or
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BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2018. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Public Works – Kevin McAlister 
 
SUBJECT: DESIGN REVIEW AGREEMENT FOR CALIFORNIA HIGH SPEED RAIL 

PROJECT – ADDITIONAL SERVICES 
SUMMARY: 
 

Overview: 
Your Board approved an agreement with Zumwalt Hansen and Associates for design review services for 
the California High Speed Rail Project through Kings County.  The costs associated with this review will 
exceed the amount originally estimated, and authorization for additional services is requested. 
 
Recommendation: 
Authorize the Public Works Director to sign a Request of Authorization for Additional Services 
on the Design Review Agreement for California High Speed Rail Project.  
 
Fiscal Impact 
There will be no impact to the General Fund.  The $50,000 expense will be paid out of the Road Fund, 
Budget Unit 311000, Account Number 82223000 (Supplies and Materials).  Any past expenses not 
reimbursed by Dragados Flatiron Joint Venture were paid from this account as well. 

 
BACKGROUND: 
On May 10th, 2017 your Board approved an agreement with Zumwalt Hansen and Associates (ZHA) in the 
amount of $149,030 for design review services for the High Speed Rail Project (HSR) in Kings County.  Your 
Board also approved a reimbursement agreement with Dragados Flatiron Joint Venture (DFJV) for costs 
associated with the ZHA agreement.  To date, we have paid ZHA $139,726 and DFJV has reimbursed us for 
$47,549.  DFJV terminated their agreement with the County in August.  While we have begun attempts to 
reinstate this agreement, we have so far been unsuccessful.  In the meantime, ZHA and their sub consultant QK, 
continue to work on behalf of the County doing plan review and consulting on issues related to the HSR project, 
including the appeal to the California Public Utilities Commission.  Staff recommends having ZHA continue to 
consult with the County on this project while options related to reimbursement is being explored. 
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SUBMITTED BY: Sheriff's Office – David Robinson 
 
SUBJECT: ADDENDUM TO THE AGREEMENT WITH SPILLMAN TECHNOLOGIES 
 
SUMMARY: 
 

Overview: 
The King's County Sheriff's Office requests authorization for the Chairman of the Board of Supervisors 
to sign a Quote and Purchase Addendum with Spillman Technologies.  
 
Recommendation: 
Authorize the Chairman to sign the Quote and Purchase Addendum with Spillman Technologies 
for Law Enforcement software. 
 
Fiscal Impact: 
The total cost of $14,360 is included in the Sheriff's Office Fiscal Year 18-19 Budget in Budget Unit 
220000 and Account 82314170. 

 
BACKGROUND: 
In 2012, your Board approved the contract with Spillman Technologies (Spillman) for law enforcement 
software.  The County has maintained the services of Spillman through this agreement for support and 
maintenance of the software system. The original server's operating system (OS) is Windows 2008, which has 
reached "end of life" and will no longer be supported by Spillman Technical Services.  Kings County 
Information Technology has already built the new server that will house the data once migrated to IT by 
Spillman Technologies.  The Quote and Purchase Addendum includes the Project Management, Installation and 
first-year of maintenance to perform the migration and upgrade the operating system.  The one year of provided 
maintenance covers the work of the system migration, and basic system maintenance will continue as provided 
under the current agreement thereafter.  
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SUBMITTED BY: Administration – Rebecca Campbell/Sande Huddleston 
 
SUBJECT: CLAIM FOR DAMAGES FOR MICHAEL VALDEZ  

 
SUMMARY: 
 

Overview: 
Claim for Damages are received by the Board of Supervisors and reviewed by the Risk Manager, as well 
as County Counsel.  Their recommendation is brought before your Board for your consideration.  
 
Recommendation: 
Deny the Claim for Damages filed by Michael Valdez and direct County Counsel to advise the 
claimant of your action. 
 
Fiscal Impact: 
None with this action. 
 

BACKGROUND: 
On August 30, 2018, a claim for damages was filed by Michael Valdez claiming that Kings County law 
enforcement worked in cooperation with Hanford Police Department in retaliation for a previous lawsuit he had 
filed with both entities.  He claims this led to him being targeted for law enforcement surveillance and activity 
which led to his arrest on June 20, 2018.  Upon receipt of the Claim for Damages, the County Counsel’s office 
investigated the allegations made by the Claimant and determined that pursuant to Government Code section 
912.6, the Claim is without merit. 
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SUBMITTED BY: Fire Department – Clay Smith 
 
SUBJECT:  PURCHASE OF NEW VEHICLES 
 
SUMMARY: 
 

Overview: 
The Kings County Fire Department is seeking authorization to purchase two (2) 2018 Dodge Ram 2500 
4x4 pickups and accessories to outfit the vehicles with contingency funds. These new vehicles will 
replace two (2) department staff vehicles.  
 
Recommendation: 

1. Authorize the purchase of two (2) 2018 Dodge Ram 2500 4x4 pickups from Hunter 
Dodge; and 

2. Authorize the Clerk of the Board to sign the Budget Appropriation and Transfer Form 
(4/5’s vote required). 

 
Fiscal Impact: 
There will be no impact to the County General Fund. The purchase of the two (2) vehicles and 
accessories will reduce the Fire Department’s contingencies by $100,000. The current available balance 
is $1,109,515. 
 

BACKGROUND: 
The Kings County Fire Department currently has two (2) 2010 pickups with over 100,000 miles that are driven 
daily for emergency operations. These two (2) pickups will be repurposed by the Fire Department as utility 
vehicles; the pickups will be used occasionally for non-emergency operations, which will reduce the anticipated 
amount of maintenance required and extend the lifespan of the vehicles, thus providing a cost savings. 
 

(Cont’d) 
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Purchasing the 2018 model pickups will have less of a financial impact to the Fire Department as they are 
estimated to cost less in comparison to the 2019 model pickups with the annual market cost increases. 
Additionally, the purchase of new vehicles will provide a more reliable response for emergencies. The use of 
contingency funds to purchase the two (2) new pickups outright will result in additional cost savings by 
eliminating the need to finance the purchase. 
 
Quotes were received from Hanford Chrysler, Jim Manning Dodge, Clovis Chrysler, and Hunter Dodge. 
Hanford Chrysler provided the County with a quote; however, it did not have any pickups in stock and the 
estimated build time is at least six months. The Fire Department is requesting authorization to purchase the two 
(2) pickups from Hunter Dodge since it provided the lowest quote for purchase. The Fire Department would like 
to use $100,000 in contingency funds to purchase two (2) 2018 Dodge Ram 2500 4x4 pickups and accessories; 
the pickups will cost $87,562 and the remaining funds will be used to purchase accessories to outfit the vehicles, 
such as camper shells and markings.  
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SUBMITTED BY: 

 

 
Public Works Department – Kevin McAlister/Dominic Tyburski 

 
SUBJECT: COMMUNITY DEVELOPMENT BLOCK GRANT – KINGS COUNTY 

AMERICANS WITH DISABILITIES ACT TRANSITION PLAN 
CONSTRUCTION PROJECT 

SUMMARY: 
 

Overview: 
On September 25, 2018, your Board approved the project plans and specifications, and authorized 
advertisement of the Community Development Block Grant (CDBG) – Americans with Disabilities Act 
(ADA) Transition Plan construction project, which includes ADA improvements at various locations 
including the Kings County Government Center, and the unincorporated communities of Stratford, and 
Armona.  On October 18, 2018, three (3) bids were opened, all of which were considered responsive and 
responsible.  The low bid, in the amount of $1,138,000, was submitted by Machado & Sons 
Construction, Inc. 

 

Recommendation: 
1. Award the construction contract to Machado & Sons Construction, Inc. as the apparent 

low bidder for the  Community Development Block Grant – Kings County Americans with 
Disabilities Act Transition Plan construction project; and  

2. Authorize the Chairman to sign the construction agreement; and 
3. Authorize the Public Works Director to approve additional costs up to 10% of the contract 

amount.  
 

Fiscal Impact: 
This project will not impact the General Fund.  CDBG funds will supply the $1,138,000 to construct the 
improvements as shown in the adopted Fiscal Year 2018-2019 Budget Unit 311000, Account 82223135 
(Supplies & Materials).  

 

 
(Cont’d) 
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BACKGROUND: 
In December of 2016, Kings County was awarded a Community Development Block Grant from the State of 
California Department of Housing and Community Development in the amount of $1,750,000, with the primary 
purpose of improving the sidewalks within the public Right of Way.  The County will utilize this grant to make 
substantial progress towards constructing improvements recommended in the Kings County Americans with 
Disabilities Act Transition Plan.  Public Works staff issued a Request for Qualifications (RFQ) on February 17, 
2017 in accordance with CDBG Program guidelines for engineering design services.  Mark Thomas & 
Company, Inc. was unanimously selected by the committee as being the most qualified based on the information 
provided in the RFQ response.  Project design was completed in September of 2018, and staff estimates 
construction completion in February of 2019. 
 
The three (3) bids were as follows: 

 
1. Machado & Sons Construction, Inc.    $1,138,000 
2. Avison Construction, Inc.     $1,286,000 
3. Bush Engineering, Inc.      $1,421,000 

 
The construction agreement has been reviewed and approved to form by County Counsel, and was approved by 
your board as part of the project specifications. 
 

 



 * * * *  NOTICE OF AWARD  * * * * 
 
Machado & Sons Construction, Inc.                                                                                 AWARD DATE: October 30, 2018 
1000 South Kilroy Road   
Turlock, CA 95380 
 
 
PROJECT DESCRIPTION:  COMMUNITY DEVELOPMENT BLOCK GRANT – KINGS COUNTY 
AMERICANS WITH DISABILITIES ACT TRANSITION PLAN CONSTRUCTION PROJECT 
 
The County of Kings has considered the BID submitted by you for the above described PROJECT in response to 
its Notice to Contractors and Instruction to Bidders. 
 
You are hereby notified that your BID has been accepted for a total amount of $1,138,000.  
 
You are required by the Bid Proposal to execute the Agreement and furnish the required documents including 
the Contractor's Performance Bond, Payment Bond, Maintenance Bond, and Certificates of Insurance AND 
BEGIN WORK within ten (10) working days from the date of this Notice to you. 
 
In furnishing the above documents, be advised that they must conform to the requirements set forth on the 
attached sheet titled "SPECIAL REQUIREMENTS." 
 
If you fail to execute said Agreement and to furnish said Bonds within the required ten (10) working days, the 
County will be entitled to consider all your rights arising out of the County's acceptance of your BID to be 
abandoned and will declare a forfeiture of your BID BOND.  The County will be entitled to such other rights as 
may be granted by law. 
 
You are required to return an acknowledged copy of this NOTICE OF AWARD to the County. 
 
Dated this 30TH  day of OCTOBER, 2018. 
 
County of Kings, California 
 
               
By:___________________________________  
 Dominic Tyburski, P.E. 
 Chief Engineer 
 County of Kings Department of Public Works 
 
  

ACCEPTANCE OF NOTICE 
 

Receipt of the above NOTICE OF AWARD is hereby acknowledged 
 
by                                                                   , this, the          day 
 
of                  2018. 
 
By: _________________________________                                
 
Title:                              



 2 

SPECIAL REQUIREMENTS 
 
 
 

1. Required Performance, Payment and Maintenance Bonds:  The Performance, Payment and Maintenance 
Bonds shall be in the form prescribed and included in the Agreement. Bonds on any other form will not be 
accepted. 

 
 
2. Insurance Certificate Cancellation Clause:  The Insurance Certificate cancellation language shall read as 

follows: 
 

"SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, THE ISSUING COMPANY WILL MAIL 10 DAYS WRITTEN 
NOTICE TO THE CERTIFICATE HOLDER, THE COUNTY OF KINGS." 
 

3. Insurance Certificate Additional Insured:  The Insurance Certificates shall contain a statement to the effect 
that the Certificated Holder is named Additional Insured and provide all necessary endorsement. 

 
4. The original, or certified copy, of the unrevoked appointment, power of attorney, bylaws, or other 

instrument authorizing the person who executed the bond to do so for and in behalf of the Owner.  
 
5. A certified copy of the certificate of authority of the insurer issued by the California Insurance 

Commissioner.  Contact Magnolia.Gutierrez@insurance.ca.gov, California Department of Insurance, 
Corporate Affairs Bureau, 45 Freemont Street, 24th Floor, San Francisco, CA 94105, (415) 538-4082.   

 
6. A certificate from the County Clerk that the certificate of authority has not been surrendered, revoked, 

canceled, annulled, or suspended, or in the event that it has, that renewed authority has been granted.  
 
7. A financial statement of the assets and liabilities of the insurer to the end of the quarter calendar year prior 

to 30 days next preceding the date of the execution of the bond, in the form of an officer's certificate as 
defined in Corporations Code section 173. 

 

 

mailto:Magnolia.Gutierrez@insurance.ca.gov
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SUBMITTED BY: Administration – Rebecca Campbell 
 
SUBJECT: AGREEMENT TO RETAIN FEDERAL LEGISLATIVE ADVOCATE 
 

Overview: 
            Kings County has contracted for Legislative Advocacy at the federal level for the past ten years.  To 

continue this relationship, a new one-year contract is proposed with the current consultant, Paragon 
Government Relations, Inc. (PGR), through December 31, 2019.   
 
Recommendation: 
Authorize the County Administrative Officer to sign a one-year Agreement through December 31, 
2019 to retain Paragon Government Relations, Inc. to perform federal legislative advocacy 
services for Kings County. 
 
Fiscal Impact: 
The annual cost of the Agreement is for an amount not to exceed $86,508 ($7,209 monthly) for the one-
year contract period, January 1, 2019 through December 31, 2019.  This is a decrease in cost of $10,008 
over the prior Agreement. The contract cost is reflected in the Fiscal Year 2018-2019 Adopted Budget 
for the CAO’s Office (Budget Unit 111000).  To date, the County has received earmarks totaling $1.1 
million as a result of the efforts of Paragon Government Relations, Inc.   

 
BACKGROUND: 
Kings County contracted with PGR beginning on January 1, 2007.  At that time, PGR was known as Waterman 
& Associates. The name of the agency changed a few years ago due to the retirement of the Watermans. The 
existing ownership has decided it was time to rebrand itself. While the name of the organization has changed, 
the staff that will be working with the County remain the same as under the prior Agreement.  
 

(Cont’d)  
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Paragon provides professional federal advocacy on behalf of Kings County, which includes representation of the 
County’s interests before Congress and federal agencies. Since 2007, the County has been successful in its 
efforts to receive federal assistance totaling $1.1 million. This money was for the State Route 198 Project, the 
Sheriff’s Records Project, and Interoperability of Public Safety Radio Communications.   

 
Among other issues, PGR advocates for County priorities covering Federal Assistance for the Water Treatment 
Project in Kettleman City, as well as advocating for proposed changes to the navigable waters of the US.  In 
addition, the County continues to receive quarterly updates on multiple federal matters as they arise.   
 
The County’s presence at the federal level since 2007 has been significantly enhanced by services received from 
PGR. As a result, staff recommends continuing the current relationship for an additional year through December 
31, 2019. In negotiating the new contract, PGR has agreed to a contact cost reduction in a total annual amount 
of $10,008. This was in recognition of the longstanding partnership with the County and taking into 
consideration of the County’s desire to control costs. Staff proposes that your Board approve the new agreement 
with PGR through December 31, 2019.  
 
County Counsel has reviewed and approved the Agreement.  
 
Purchasing has approved a sole source request for this contract. 


