Kings County Grievance Procedure under ADA or California State Disability Civil Rights Laws

This grievance procedure is established to meet the requirements of the Americans with Disabilities Act
of 1990 (“ADA”), the Americans with Disabilities Amendments Act (ADAAA) and California State law.
Except as otherwise indicated, it may be used by anyone wishing to file a complaint alleging
discrimination on the basis of disability in the provision of services, activities, programs or benefits by
Kings County. The procedure should also be used to address all complaints regarding barriers to physical
access to any County facility.

NOTE: Discrimination complaints by applicants for, and recipients of, public benefits administered by the
County are handled by the Human Services Agency, pursuant to state law and the Human Services
Agency’s Administrative Policy and Procedure No. 23. Notice of this fact is provided to all applicants and
recipients. For more information, please contact the Program Manager/Civil Rights Coordinator for the
Human Services Agency at (559) 852- 2201. If you submit a complaint to the ADA Coordinator that
should be directed to the Human Services Agency, your complaint will be forwarded to the Human
Services Agency, and will be deemed received by the Human Services Agency upon actual receipt by it
for purposes of the filing and response deadlines stated in Policy and Procedure No. 23. Please also note
that the County’s Personnel Rules govern employment related complaints of disability discrimination.
Please refer to sections 10200 to 10250 of the Personnel Rules regarding the County’s grievance
procedure, as well as Chapter 14 of the Personnel Rules regarding discrimination complaints. The
process described in either part may be relied upon to make a complaint of disability discrimination.

A complaint using this procedure should be in writing and should contain information about the alleged
discrimination such as name, address, and phone number of the complainant and location, date and a
description of the problem(s). If you are viewing these instructions online at the County’s website,
please find the form for making a complaint at http://www.countyofkings.com/services/ada-
accommodations. Copies of the complaint form are also available from the Public Works Department or
County Administration Office, County Government Center, 1400 West Lacey, Hanford, CA 93230.
Alternative means of filing a complaint, such as personal interviews or a tape recording of the complaint,
are available to persons with disabilities upon request.

The complaint should be submitted by the complainant and/or his/her designee as soon as possible, but
no later than 60 calendar days after the alleged violation to: Kevin McAlister/ ADA Coordinator County
Government Center 1400 West Lacey Blvd Hanford CA 93230 TEL (559) 852-2690 or California Relay 711
FAX (559) 584-0865

Within 15 calendar days after receipt of the complaint, the ADA Coordinator or his designee will
schedule a meeting with the complainant to discuss the complaint and possible resolutions. After an
investigation and review the ADA Coordinator will respond in writing, and where appropriate in a format
accessible to the complainant. The response will explain the County’s position on the issue and offer
options for substantive resolution of the complaint.



If the response by ADA Coordinator does not resolve the issue to the satisfaction of the complainant, the
complainant and/or his/her designee may appeal the decision within 15 calendar days after receipt of
the response to the County Administrator.

After receiving the appeal, the County Administrator or his/her designee will review the appeal and the
ADA Coordinator’s findings. Within a reasonable period after a review, the County Administrator or
his/her designee will respond with a final resolution to the complaint in writing and, where appropriate,
in a format that is accessible to the complainant.

All written complaints received by ADA Coordinator or his/her designee, appeals to the County
Administrator or his/her designee, and responses from these two offices will be retained by the County
for at least three years.



